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Kurzfassung

Diese Diplomarbeit bietet einen Losungsansatz gegen irrefithrende Visualisierungen im Ge-
sundheitsbereich, die unzutreffende Erkenntnisse daraus vermitteln. Irrefithrende Aspekte
solcher Visualisierungen ergeben sich aus Unsicherheiten, die in den einzelnen Schritten
der medizinischen Visualisierungspipeline auftreten. Wir untersuchen die Gebiete des
Storytellings und der Gamification, um das breite Publikum dabei zu unterstiitzen, irre-
fiihrende Visualisierungen im Gesundheitswesen zu erkennen und zu beké&mpfen. Unsere
Forschungsfragen lauten: “ Welche Arten von Unsicherheitsfaktoren treten in der medizi-
nischen Visualisierungspipeline auf und verbirgt sich dahinter eine gewisse Absicht?” und
“Wie kénnen wir die allgemeine Bevélkerung tiber die Existenz von Unsicherheitsfaktoren
bei der Visualisierung aufkldaren?"

Zur Beantwortung der Forschungsfragen haben wir eine Klassifizierung der Typen von
Unsicherheitsfaktoren in der medizinischen Visualisierungspipeline entwickelt und das
Lernspiel “DeteCATive” entworfen und umgesetzt, um der breiten Offentlichkeit diese
Konzepte auf ansprechende Weise zu vermitteln. Das Spiel umfasst acht Aufgaben, die
amiisante fiktive Geschichten mit absichtlich irrefithrenden Visualisierungen von medizi-
nischen Daten enthalten. Jede Geschichte beinhaltet eine eigene Auswahl an Annahmen.
Der Spieler muss anhand der Geschichte bestimmen, ob eine Annahme richtig oder falsch
ist, um Punkte und Belohnungen zu erhalten. Diese Punkte lassen sich am Ende des
Spiels verwenden, um das Spielziel zu erreichen.

Um den péadagogischen Wert des Spiels zu bewerten, fithrten wir eine Nutzerstudie
mit 21 Testpersonen durch. Diese Studie liefert uns wesentliche Einblicke sowie Erkennt-
nisse. Bestimmte irrefiihrende Tricks bei der Visualisierung konnten von den Testpersonen
nur schwer erkannt werden. Das Spiel wurde von den Testpersonen in Bezug auf Ein-
pragsamkeit, Motivation und Interaktion positiv bewertet. Falsch beurteilte Annahmen
beanspruchten mehr Zeit als richtig eingestufte, was auf die Bereitschaft der Testper-
sonen hinweist, mehr zu lernen. Zu weiterfithrenden Forschungsanséitzen gehort die
Untersuchung einer méglichen Korrelation zwischen den Unsicherheitsfaktoren und deren
Nachweisbarkeit sowie die Untersuchung von weiteren Absichten in diesem Zusammen-
hang.
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Abstract

This thesis proposes a solution against misleading visualizations in health care, which
convey inaccurate insights. Misleading elements of such visualizations originate from un-
certainties emerging across the steps of the medical visualization pipeline. We investigate
the field of storytelling and gamification to support the general audience in recognizing
and addressing misleading visualizations in health care. Our research questions are:
“Which types of uncertainty arise in the medical visualization pipeline and is there any
intent behind those?” and “How can we inform the general population about the existence
of visualization uncertainty?”

To answer the research questions, we created a taxonomy of uncertainty types in the
medical visualization pipeline and designed and developed the educational game “De-
teCATive” to convey these concepts to the general public in an engaging way. The game
includes eight tasks that contain amusing fictional stories with misleading visualizations
created with intent and based on medical data. Every story comes with its own set of
assumptions. A player should define whether an assumption is correct or false based on
the story to gain points and rewards. Then, these points can be spent at the end of the
game to fulfill the game objective.

To assess the educational value of the game, we conducted a user study with 21 partici-
pants. This study provided us with significant insights. Certain misleading visualization
tricks were hard to recognize by the participants. The game obtained positive participants
feedback from the participants regarding memorability, reinforcement, and engagement.
Incorrectly assessed assumptions required more time as opposed to correctly assessed
ones, indicating the willingness of participants to learn more. Further research direc-
tions include the investigation of a potential correlation between uncertainty types and
detectability or investigating further intents.
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CHAPTER

Introduction

Data visualization is the scientific field that takes advantage of a user’s perception
and cognition to support the derivation of insights from complex data [Tell4]. Basic
data visualization approaches include individual or multiple linked plots, dashboards,
infographics, renderings, animations, simulations, and so on. These approaches provide
improved data accessibility and tend to be persuasive, resulting in insights. However,
the effectiveness of persuasion depends on the initial user’s attitude [PMNT14]. Visuals
enhance the delivery of messages derived from data, but they can also conceal a message,

providing little or wrong insight [LGS¥22].

Daily, we generate and have access to massive amounts of data from medicine, bi-
ology, and life sciences. For example, just one computed tomography (CT) scan produces
a data set of several gigabytes (GBs). It is not only a complex issue to organize data
storage, but also to structure and interpret data to obtain insights. In health care, data
are very specialized, heterogeneous, and big [PRSL23|. Each patient’s medical history
usually includes diagnoses, prescriptions, data from laboratory examinations and imaging
modalities, and other medical data. Presently, electronic health records (EHRs) aim to
contain most of a patient’s data structured in a pre-defined manner and accessible to
various health professionals [DSSK19]. Redundant medical examinations were reduced
when introducing EHRs, a rich source of big and complex data.

In health care, visualizations sometimes target the general population in the deliv-
ery of a message [NN21]. A famous historical example dates back to London in 1854 when
the British doctor John Snow created a map of the cholera outbreak, based on which
he could track the source of cholera: a contaminated town well (Figure 1.1). However,
John Snow experienced mistrust from his colleagues, who supported a popular belief
that breathing vapors rather than drinking contaminated water leads to cholera [Tut].
In modern medicine, visualized data derived from an imaging modality serve as diagnosis
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Figure 1.1: The piece of Dr. John Snow’s map of London, where the hash marks represent
the number of deaths at a specific address. The source of cholera, a contaminated pump,
is highlighted in red. The screenshot originates from “John Snow and the 1854 Broad
Street cholera outbreak” YouTube teaser video to the Harvard University online course:
“PredictionX: John Snow and the Cholera Epidemic of 1854/

confirmation or provide reasons for treatment strategy changes [PRSL23].

When medical data analysis or clinical trials reveal new insights, the message should be
conveyed to the general population to support informed health-related decisions. There
are several factors influencing how well such messages are conveyed, understood, and
translated into actual insights [MGS¥21]. Within this work, we will focus on one aspect:
uncertainties in the medical visualization pipeline and their potential influence on message
delivery and insight derivation.

Primarily, a visualization extracted from erroneous data is doomed to be faulty [LGS¥22].
However, even visualizations based on correct data can provide misleading premises due
to alterations in the data processing [RPHLI4, I(GSWS21]. Finally, even when the data are
correct and the data processing is performed correctly, wrong visual encodings may have
been selected to represent the data, thus leading a user to wrong conclusions [LPLK22].
This is particularly important, as the user may have insufficient knowledge about the
data and the underlying processes. All these uncertainties may have a significant impact
on the outcomes of the analytical process — especially, if these are made with intent to
deceive.

Currently, diverse content creators can freely process publicly available non-imaging
medical data and introduce a bias [ZSP*21]. Visualizations, mistakenly or intentionally
created as misleading, support misinformation propagation over social media. Often
they are created with easy-to-use editing and data analytic tools ﬂm Such vi-
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sualizations can provoke mistrust of the general public towards authorities and even
underestimation of a critical situation [ZSP*21]. An event that recently happened in
China clearly illustrates misinformation propagation. In late 2020 Xinhua News Agency
and the People’s Daily newspaper published news claiming that a new medicine can
inhibit the novel coronavirus infection. Rapidly the news about a possible medicament
against coronavirus spread across the Chinese social media Weibo, causing panic buying
[HS20]. Several days later, the People’s Daily account published a new post on Weibo,
urging people not to rush with medicament purchases, since the research was only a
preliminary study and the new medicament still needs to pass clinical trials [Ped].

Misleading visualizations may also be created with intent, i.e., a visual representation can
be intentionally tweaked to support a narrative and push a deceiving idea to the audience
(lobbyism). For example, in an article by Lisnic et al., a Twitter user used two charts
to prove that vaccination against COVID-19 is ineffective [LPLK22]. From the charts,
two premises could be obtained: vaccination rates in Iceland are higher than in Nigeria
(Figure 1.2: right), but the number of confirmed cases in Nigeria is lower (Figure 1.2:
left). Therefore, the general conclusion supports the idea of vaccine inefficiency and a
user obtains “an illusion of data-driven insight” [LPLK22].

Daily new conlirmed COVID-19 cases per million people m Share of people vaccinated against COVID-19, Aug 11, 2021 m
7.3 olling average. o it s, the e of confr e cases i Knver han T ru ramsr of fections.

- |

A f | H :
/"\,\J L/LJ_B}“}\ f\\)l \"\/\. ‘/H % 0% 20% 30% 0% 508 &0% 7%

CMay®.2020  Awgd. 2020 o 14

Figure 1.2: Charts, which were used in a tweet about the inefficiency of COVID-19
vaccination. Original figures from [LPLK22|, reconstructed in Our World in Data/ to
achieve better image quality.

Modern medical imaging software is even more demanding, as it requires a lot of back-
ground knowledge to operate and — above all — to interpret. For instance, radiology
education without an internship takes about 6 years in Europe [RZRF17]. Here, a funda-
mental way of creating misleading data representations is, for instance, by forging medical
images. Mirsky et al. summarised the possible motivation to forge 3D medical images
and presented a sophisticated way of altering medical images using neural networks to
falsify a medical condition [MMSE19]. In a more recent article, the framework “Jekyll”
by Mangaokar et al. successfully attacked an X-ray and retinal fundus images to inject

disease conditions [MPB*20).
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1.

INTRODUCTION

In this work, we are particularly interested in deciphering ways that medical data
visualizations can be misleading and their potential impact on our society’s well-being, as
discussed in the examples above. We aim to explore (intentionally and unintentionally)
misleading visualizations in the medical field and propose a solution that improves the
visual literacy of the general public.

There is already work on understanding and classifying misleading visualizations [LGS¥22],
on proposing educational approaches that improve visualization literacy [AGR21], and
on classifying uncertainty visualization in medical imaging [GSWS21]. Our work aims
to combine knowledge from all these three research fields, to suggest an approach that
supports general audiences in identifying and resolving health care-related misleading
visualizations resulting from different uncertainty sources within the medical visualization
pipeline.

In this thesis, we will tackle two research questions:

1. Which types of uncertainty arise in the medical visualization pipeline and is there any
intent behind those?

2. How can we inform the general population about the existence of visualization uncer-
tainty?

To begin with, we study different uncertainty types by collecting vivid cases of vi-
sualizations with misleading elements appearing due to uncertainties in the visualization
pipeline via an open-coding approach. Moreover, we elucidate the effect of uncertainties
on the visualization pipeline and investigate whether these uncertainties have been inten-
tionally introduced. Also, we combine storytelling and gamification in an educational
approach that enables the general population to detect misleading visualizations in the
health care field. Thus, we target improving visualization literacy about given types of
uncertainty in the medical visualization pipeline.

We implement our storytelling approach for the creation of an educational tool to
communicate uncertainty types in misleading visualizations in health care. This approach
is accessible to the general population due to the use of accessible terminology rather
than scientific and medical terms, engaging strategies from journalism and films, and
simplified visualizations [SH10]. Gamification is a proven way of enriching the learning
experience with typical elements used in gaming, thus supporting the education process
in an engaging way [LACAIS|. Employing gamification is proven to be beneficial not
only in educational fields like engineering [YA21] or preclinical training [KSGT22|, but it
also has supported post-traumatic stress disorder (PTSD) treatment [DOIG19).

At the individual steps of the thesis, we address the following questions:
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1) Open-coding approach:

e What kinds of misleading elements appear throughout the steps of the medical
visualization pipeline?

e Where do these misleading elements originate from?

e Is there an intent behind the introduction of these misleading elements in the
medical visualization pipeline?

2) Educational approach, combining storytelling and gamification, to combat misleading
visualizations:

e How to recognize misleading elements in medical visualization?

o« What is the impact of the misleading elements in medical visualization on the
analytical capabilities of the intended audience?

The contributions of our work revolve around the creation of a taxonomy of uncertainty
types in the medical visualization pipeline along with their potential intents and a
corresponding educational tool to communicate those to the general population. As
opposed to the first story-based game that supports visualization literacy by Huynh et
al. [HNGC20], our game focuses on intentionally misleading stories with medical data
visualizations, which include different uncertainty types. Our work aims to provide new
insights to researchers of misleading visualization in the medical field and is beneficial for
platforms communicating science to the general population.

More details on the state-of-the-art of the relevant research are included in Chapter 2.
In Chapter 3, the taxonomy of uncertainty types intentionally introduced in the medical
visualization pipeline and the corresponding approaches to combat these uncertainties
through the development of an educational game are presented. Chapter 4 includes the
implementation details of the educational game. The results of the user study used for
the game evaluation and the limitations are discussed in Chapter 5. In Chapter 6, the
thesis summary and future work conclude the thesis.
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CHAPTER

Related Work

Investigating the design of misleading visualizations and educating intended users against
them are engaging topics in the visualization community. At the IEEE VIS conference,
there is an annual event called VisLies, where the conference members discuss confusing
and sloppy examples of misleading visualizations collected over a year. Since our work
aims to explore misleading visualizations in the medical field and propose a solution
that improves the visual literacy of the general public, we conduct below an analysis of
fields relevant to our work. This chapter begins with scientific papers about misleading
visualization. Then we focus more on uncertainty in the medical visualization pipeline,
as this is often a source of misleading elements in the field. Afterward, we conclude with
research on visualization for educational purposes, including storytelling and gamification.

2.1 Misleading Visualizations

A recent research proposing a taxonomy of misleading elements in visualization was
conducted by Lo et al. [LGST22]. Their research aims to explore misleading visualizations
and improve visual literacy. They implemented the grounded theory method (GTM)
[Mul14], which includes several stages. First, they collect relevant static images through
two types of sources: search engines and social media platforms by using keywords.
Second, they open-code the collected data along with constant revising of the developing
theory until gathering more data does not yield any further insights. The limitations
of their method include the majority of data found being in English, only static images
being considered, data collection based only on reported cases, and overlaps between
different sources and samples. Finally, they contribute with a taxonomy of misleading
elements containing 74 types of issues distributed among 5 stages of the visual analytic
(VA) process: input, visualization design, plotting, perceptions, and interpretation.

The VA process used by Lo et al. is the modified pipeline from McNutt et al., who

7
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Figure 2.1: Each step of the VA pipeline creates an opportunity for errors caused by
visualization creator choices to emerge, thus giving way to visualization mirages [MKC20].

investigated visualization mirages across the VA pipeline [MKC20]. As opposed to Lo
et al. work, they focus more on the VA pipeline and the downstream effects of choices
made at each pipeline step, which in the end influence the message a human perceives
(Figure 2.1). Additionally, McNutt et al. propose the term visualization mirage. This
includes any visualization that at a glance supports a specific message, however under
closer examination it brings doubt, due to the choices made along the pipeline [MKC20)].

Another important work by Lisnic et al. aims to investigate how charts mislead the
general population in practice [LPLK22]. They used the official streaming endpoint to
collect COVID-19-related posts with visualizations shared on Twitter. From the collected
data a relevant sample was used for qualitative coding. The limitations of their method
include the majority of data found being in English and only obvious examples being
considered. Finally, they contribute with a typology of misleading post features: source
of visualization, text polarity, visualization design violations, and reasoning errors. Their
work showed that visualization design violations are not the actual way of spreading
misinformation, thus confirming the earlier findings of Lee et al. that charts supporting
misinformation arguments usually follow the design guidelines . In the majority
of cases, salient features of visualizations are used to weakly support a user’s idea,
however, the facts that counteract the idea are purposely omitted. Also, they explain
how inductive reasoning supports the misinformation arguments (Figure 2.2) and propose
visualization design guidelines.

General

Specific Specific
premise 1 premise 2 conclusion

- ey Vaccines cause
Increase in cases Vaccination start :
Covid-19

s T

Figure 2.2: Example of inductive reasoning provided by Lisnic et al. [LPLK22]. In this
case, two premises weakly support the general conclusion and provide no formal logical
fallacies. To invalidate this conclusion, one needs to search for omitted facts.




2.2. Uncertainty in the Medical Visualization Pipeline

These findings (including what elements make a visualization misleading [LGST22], where
they arise from [MKC20], and how they mislead [LPLK22]) are relevant to our work.
However, the research on misleading visualization is general and the literature lacks
investigations within the context of the medical field. Therefore, we need to dig deeper
into the source of misleading elements originating across the medical visualization pipeline
to explore further misleading visualizations in the medical field.

2.2 Uncertainty in the Medical Visualization Pipeline

Within the medical imaging pipeline, uncertainties are sources of misleading visualizations
[RPHL14. [GSWS21]. Medical pipeline processes differ for non-imaging and imaging data.
Regarding non-imaging data, prior studies communicate the existence of uncertainties.
These comprise, for example, missing data [RAS21] and incorrect values [WL22] in EHRs.
Among others, Gschwandtner et al. proposed a categorized summary of existing dirty data
taxonomies causing data quality problems shown in Figure 2.3 [GGAMI2]. This work is
relevant for the discussion about the quality of non-imaging medical data, especially, the
uncertainties in EHRs, which can be potentially used for misleading visualizations.

Single source Multiple sources

Missing data References

Missing value Referential integrity violation / dangling data

Missing tuple Incorrect references

Semi-empty tuple Heterogeneity of representations

Dummy entry (e.g., -999) Naming conflicts

Syntax violation / wrong data type Synonyms

Duplicates Homonyms

Inconsistent duplicates / Contradicting records Heterogeneity of syntaxes
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Approximate duplicates
Unique value violation

Incorrect values

Different word orderings

Uses of special characters

Heterogeneity of semantics

Misspellings

Domain violation (outside domain range)

Violation of functional dependency (e.g., age-birth)

Heterogeneity of measure units (EUR vs. §)
Heterogeneity of aggregation/abstraction

Information refers to different points in time

Circularity in a self-relationship Heterogeneity of encoding formats (ASCII, EBCDIC, etc.)

Incorrect derived values (error in computing data)

Unexpected low/high values
Misfielded values

Invalid substring / Embedded values

Ambiguous data; imprecise, cryptic values, abbreviations

Outdated temporal data

Inconsistent spatial data (e.g., incomplete shape)

Figure 2.3: Five general taxonomies of dirty data combined into one by Gschwandtner
et al. [GGAMI12]. Multiple sources refer to a situation when multiple data sources have
to be integrated/joined.

Other papers communicate uncertainties at the data processing step of the medical
visualization pipeline, for example, uncertainties arising from the parametrization of
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infectious disease outbreak simulations [RRGTT13]. Regarding the representation step
of the medical visualization pipeline, Keizer et al. propose a visual dictionary for the
representation of biomedical data in the fields of antimicrobial stewardship and infection
control [KLS*21], including “DOs”, “DON’Ts” and which visualization types should be
used (bar, line charts, or dendrogram) for specific content. Additionally, using an icon
array instead of a bar chart can lead to an improved understanding of mammography
test outcomes [SPS11]. Also, Visschers et al. discussed the influence of presentation
data format on risk perception by humans [VMPDVQ9] via framing effect. However,
these facts are never assembled along the medical non-imaging data visualization pipeline.

The first step to a taxonomy of uncertainties in the medical imaging data visualization
pipeline was made by Ristovski et al. [RPHL14]. They identified sources of uncertainties
in the medical visualization pipeline (Figure 2.4) and described uncertainty types with
a mathematical description of uncertainty types using random fields (RF) theory. The
final pipeline only accounts for in-time most common medical applications. Uncertainty
types are categorized by Ristovski et al. depending on spatial location (discrete or
continuous), dimensionality (1D, 2D, 3D, nD), type of events (numerical, categorical,
binary, volumetric), and their sources [RPHLI4]. For example, the uncertainty of the
segmentation outcome is discrete 3D RF with binary events because the imaging data
segmented is discrete, usually volumetric, and the segmentation outcome is encoded as a
binary event: the voxel belongs to the specific area or not. Moreover, depending on the
uncertainty type, they proposed solutions for uncertainty-aware visualization.

Data preparation
+ Shape estimation
Data acquisition * Feature estimation
Image reconstruction * Activity computation
Noise correction Image processing (functional imaging)
Bias field correction 4 e —— * Segmentation + Fiber tracking
Pastial volume effect Regstation * Morphological (diffusion imaging)
estimation operations * Directional glyph
« Patient motion construction
correction (diffusion imaging)
+ Flow computation
(4D imaging)

Simulation Visualization Human interpretation
* Field computation * Interpolation * Perception

* Parameter selection » DVR discretization * Cognition

Figure 2.4: Medical visualization pipeline according to Ristovski et al. [RPHLI4]. Each
box represents a step (or substep), where uncertainty can appear.

Modern techniques of uncertainty-aware visualization and open issues of the field were
summarized by Gillmann et al. [GSWS21], who additionally improved the taxonomy of
uncertainty in the medical visualization pipeline created by Ristovski et al. [RPHL14]. To
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the former taxonomy, they added separation of each source of uncertainty into the steps
of medical imaging: image acquisition, transformation, and visualization (Figure 2.5).
Moreover, they added a new category to the categorization by Ristovski et al. [RPHL14]
allocating sources between aleatoric and epistemic uncertainty (Figure 2.6)). Aleatoric
uncertainty refers to the statistical (random) nature of uncertainty, while epistemic refers

to a systematic error [HW21].

Also, there is an example of uncertainty across a more specialized medical visualization
pipeline: the tumor radiation treatment (RT) planning pipeline [Rail8]. In this work,
visualization strategies to address sources of uncertainties specific to each step of the
RT pipeline are present. To conclude, it is hard to find the one medical visualization
taxonomy overarching all taxonomies. While none of the previous works investigates the
potential intent behind these uncertainties, our work aims to fill this literature gap.

& el Positron
ompute i Image Image
Tomopra h Emission Ultrasound o f R 'tgt'
grap ‘V Tomography = pera‘lons egls: ration
Magnetic .t -~ Diffusion ™ &
Resonance + Acquisition —= Tensor Pre-processing
Imaging "\Imaging f
Medical Imaging =» Transformation —» Segmentation
i Visualization S \Feature Extraction
& Ta L =
Glyph-based Indirect Direct P e
Visualization ~ Volume Volume Geometry Tractography
Rendering Rendering Extraction Extraction

Figure 2.5: Steps within medical imaging, including image acquisition, transformation,
or visualization. An uncertainty-aware visualization may be required to assess the
uncertainties introduced at these steps and to communicate them to a clinician [GSWS21].

| Sources of Uncertainty | Type | Dimensionality of Event | Category | Description of Event |
Positional uncertainty a 3D numerical discrete
Pixel/voxel value uncertainty a nD numerical discrete
Incompleteness of Data a nD numerical discrete
Model inaccuracy e D spatial/volumetrie/numeric | discrete/continuous
Model incompleteness e iD spatial/volumetric/numeric | discrete/continuous
Parameter/boundary condition uncertainty | a/e nD numerical discrete
Rasterization uncertainty e 2D/3D numerical continuous
Perceptual and cognitive uncertainty efa 3D binary continuous
Decision making bias ela 3D binary continuous

Figure 2.6: Taxonomy of uncertainty sources in medical imaging [GSWS21]. The green
colored lines coincide with the image acquisition step, while the orange and blue lines
refer to the image transformation and visualization steps, respectively.

11
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2.3 Visualization for Educational Purposes

Storytelling. Most visualization approaches targeting large audiences include digital
storytelling. The development of a virtual story includes the collaboration of storytelling
and computer graphics, used for processes like 3D modeling, animations, and rendering
[TZ09]. Narrative visualizations can be found at art exhibitions or museums (Figure 2.7 a))
because it is an effective way to convey messages and build memorable experiences
[CCN17T]. Also, they can be enriched with virtual reality (VR) or augmented reality (AR)
technologies to increase audience engagement as shown in Figure 2.7 b).

Figure 2.7: a)|Spazio La Stampa exhibition in Turin, b) ExplorAR tablet with augmented
reality application visualizing a dinosaur from its skeleton at National Museum Cardiff
in Wales|

According to Bach et al. there are only three requirements when using narrative/storytelling
design patterns: having a story, knowing your audience, and the effect the story should
have on them [BSBT18]. When it comes to complex concepts, effectively communicating
stories to a large audience involves simplification of the message, emphasizing only key
concepts, and omitting minor details [B6t20]. In the medical field, storytelling is used to
enhance the communication between a patient and a physician, for example, to explain the
diagnostic or therapeutic procedure. For instance, in the work of Rozmovits et al., patients
with prostate cancer feel less fear and are better prepared for brachytherapy, an internal
radiation therapy, when the information delivered is not patchy and overwhelming [RZ04].

Other approaches aim to cope with insufficient information provided to the patients
before the coronary angiography procedure, Brand et al. developed a graphic-based
information brochure [BGH*19]. They indicated that standard written informed consent
(IC) may not guarantee patient comprehension of procedural specifics and potential
risks. Factors such as patient anxiety, literacy level, and clinicians’ communication
skills may contribute to this. Their study demonstrated that supplementing written
IC with graphical information improves patient comprehension, reduces anxiety, and
increases satisfaction. Two pages from the graphic-based information brochure are shown
in Figure 2.8l


https://retaildesignblog.net/2012/12/03/spazio-la-stampa-exhibition-by-markthing-turin/
https://advisor.museumsandheritage.com/features/digital-museum-guides-audio-apps-augmented-reality/
https://advisor.museumsandheritage.com/features/digital-museum-guides-audio-apps-augmented-reality/
https://advisor.museumsandheritage.com/features/digital-museum-guides-audio-apps-augmented-reality/
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Figure 2.8: Fragments from the graphic-based information brochure about coronary
angiography procedure [BGH*19]. The fragments include pieces of information about
the procedure details and possible complications during and after the intervention. The
full version of the brochure is available on /Annals of Internal Medicine.

What s the pelvic bone? Related anatomy. Afracture of the pelvis . How can it be treatad?

« 4 pelvis fract

Haw to natice ananeurysm? When doss an aneurysin

Figure 2.9: Fragments from top: pelvic fracture story, bottom: aneurysm storyboard.
The stories include detailed anatomy with 3D models, condition-associated risks, and

aspects of treatment .

In the field of narrative medical visualization, Meuschke et al. provided the first-ever
implementation of data-driven narrative techniques to inform the general population
about pelvic fractures (Figure [2.9| top), brain aneurysms (Figure 2.9 bottom), and liver
cancer ﬂm Additionally, they defined a seven-stage template to structure narrative
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Definition Anatomy ns Diag i Treatment Prognosis Prevention
Define the Explain healthy Explain disease Explain disease Explain treatment Show disease Explain risk
disease anatomy symptoms diagnosis options prognaosis factors

Figure 2.10: Template proposed by Meuschke et al. to communicate disease data using
a seven-step template in narrative medical visualization [MGS*21].

medical visualization communicating disease data shown in Figure [2.10. This template is
a generalized structure of 30 web blogs communicating diseases to the general audience
ﬂm. These blogs belong to credible sources like university hospitals, scientific
institutes, and online encyclopedias. In a later work by Meuschke et al., the authors
improved the medical story design of the liver cancer story and summarized their insights
into a research agenda for narrative medical visualization [MGST22]. The improved
liver story is shown in Figure 2.11. It contains an additional slide about the outcome
of the patient’s story using positive framing: showing a concrete treatment method
and active prevention methods to convey that liver cancer is not a hopeless condition.
Recently a case study for narrative visualization in medicine was published by Kleinau et
al. . This work dealt with explaining to the general population the impact of
vortexes in an aortic arc using narratives enriched with data-driven visualizations.

Liver Cancer Whast s liver cancer? asprcial ozgan

How 10 get back to fe? i i 8790 B =

retumars present imthe
fve

18% t
- 62%F

5%

o ]

Figure 2.11: Complete liver cancer story [MGS*22].



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

[ 3ibliothek,
Your knowledge hub

2.3.  Visualization for Educational Purposes

stiding up 4 the top layer,
mare information is wnveiled

@_—»
f

Bottom Layer

=Y

":fa| E o

Bl ﬂr\\

“ \ \ by

Figure 2.12: Games promoting visualization literacy. Top: do-it-yourself crafting game
for learning through creation about visualizations , bottom left: role-playing
game for learning how to read visualizations [HNGC20], bottom right: two card games
for visualization design education [AGR21].

Gamification. Many educational approaches are enriched with gamification techniques
because they increase engagement in the study process and provide challenges, which
can motivate active participation [LACATS|. In the medical field, gamification can be
used for education or support treatment. For example, an application Mindfulness Coach
for mobile phones uses some gamification techniques to teach individuals struggling
with PTSD to reduce their stress by making practices. The application included several
“difficulty” levels enriched with progress tracking visualized as a growing tree and a
rewarding system with badges.

Moreover, the gamification method is used to promote visualization literacy, for ex-
ample, through a do-it-yourself (DIY) crafting game [BVYT22|. During the game, kids
construct the “Data is Yours” toolkit from common low-cost materials (Figure 2.12 top
middle). The age of the kids that participated in the user study was between 6-11 years
old. This toolkit can be personalized to three types of interactive physical visualizations:
bar, line, and pie (Figure 2.12| top left). The process of hand-crafting a visualization
is supported with a digital component accessed via a mobile phone (Figure [2.12 top
right). Finally, this toolkit encouraged kinds to actively interact with visualizations,
demonstrating the potential of the DIY approach in improving visualization literacy.

15
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Another example is a (role-playing game) RPG-style visualization game presented in a
study by Huynh et al. [HNGC20]. In this game, a player’s character, a magic school stu-
dent, has to help other in-game characters by answering multiple-choice questions, shown
Figure [2.12 (bottom left). The questions revolve around determining the appropriate
visualization to solve a character’s problem (proving a fact to the character’s parents to
not get in trouble) and visualization reading skills, thus launching the educational process.
As the previous game, it addresses the gap in visualization literacy, but the target audi-
ence is older children (between 11 and 13). Overall, this approach increased engagement
but did not show a significant difference in visualization reading skills [HNGC20).

Also, a card game [AGR2I] approach is used to cope with visualization literacy. In
this game, one player picks a visualization with specific components, while another player
has to guess the visualization by asking questions about its components. However, it
uses basic and not-field-specific data visualizations. Moreover, Schindler et al. generated
templates for nested papercraft of biological and anatomical interest, which the audi-
ence can print and assemble (Figure 2.13) to learn more about the included structures
[SKRW22]. To our knowledge, no articles related to gamification to improve medical
data visualization literacy of the general audience have been published yet, thus giving
additional value to our work.

Figure 2.13: Assembled nested papercraft of a human head (left) that reveals the different
anatomical substructures, when color filters are used (right). Edited from [SKRW22].
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CHAPTER

Methodology

Investigating, understanding, correcting, and raising awareness of misleading visualiza-
tions is a continuous effort of the visualization community. New categories of misleading
elements are being identified and organized into taxonomies [GSWS21]. Novel
methods to aid visualization design and to detect and counteract misleading
visualizations are under development [ZM22]. Typically, research papers are expert-
oriented and can be challenging for the average visualization consumer to perceive.
Furthermore, medical visualization could contain information that might not be acces-
sible to someone lacking medical or clinical knowledge. Our goal is to raise awareness
regarding misleading medical visualizations among the general population.

To achieve this objective, we design and develop an educational game that offers an
approachable, understandable, and enjoyable way to learn about misleading visualizations
in health care. This chapter outlines the three main components of our game creation
process: the theoretical background of uncertainty being the source of misleading elements
of visualizations in health care, storytelling as a way to capture interest in complex topics,
and the integration of gamification.

In Section 3.1, we cover the basis of uncertainty in medical data. The chapter con-
tinues with cases of uncertainties within both non-imaging and imaging medical data in
Section 3.2 and Section 3.3, respectively. Additionally, Section 3.4 addresses the inten-
tional introduction of uncertainties. Section 3.5 provides applied concepts of storytelling
and gamification.

3.1 Uncertainty in Medical Data

In this section, we elucidate how uncertainties in the medical data visualization pipeline
may be the source of misleading visualizations. First, we categorize medical data into two

17
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groups: imaging and non-imaging data, and introduce some basic concepts of medical
imaging techniques. Then we present a taxonomy of the uncertainty types that emerge
throughout the visualization pipeline [RPHLI4]. For better comprehension, we provide
indicative cases for each uncertainty type. Furthermore, we classify the intention behind
the introduction of any kind of uncertainty.

3.1.1 Medical Data

Medical data are heterogeneous since they are obtained from different sources and stored
in various formats. Medical data include administrative data tied to billing and insurance,
real-time health monitoring data (e.g., heart rate monitor standing at an operating
theater), health surveys, patient-generated data, imaging data, and more. Storage and
management of such complex data are challenging [GBR21].

A way to integrate patient data is EHRs. They contain laboratory test results, medical
history, diagnoses, treatments, medications, and other relevant data. However, the overall
adoption of EHRs is problematic due to challenges mainly related to standardization,
security, and privacy [PAAT22]. Oppositely, imaging medical data are stored in a stan-
dardized way in digital imaging and communications in medicine (DICOM) format. A
DICOM file includes not only the raw image data but also the technical details of the
scan and accompanying patient and hospital data.

Medical imaging data are obtained using medical imaging modalities. These include CT,
magnetic resonance imaging (MRI), X-rays, ultrasound, positron emission tomography
(PET), single-photon emission computed tomography (SPECT), and others listed in
Table |3.1. These imaging data sets can be represented as two- and three-dimensional
visualizations, depending on the modality. For instance, CT and MRI images are three-
dimensional volumes, but typically these volumes are sliced perpendicular to a given axis
and shown slice-by-slice.

In our work, we consider two medical data types: imaging and non-imaging (Figure 3.1).

emmmmmm———  Non-imaging Data —_— EHR Data

Medical Data

(selected for the game)
AF
— Imaging Data - —>
v

Figure 3.1: Medical data structures selected for the purposes of this work.
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Under non-imaging medical data, we considered only tabular data coming from EHRs,
clinical trial data, genomic data, and public health data, including cohort and population
studies, and epidemiological or demographical data. Their representation differs from
the visualization of imaging data. In this case, we commonly encounter statistical visual-
izations. These can be, for example, a bar chart indicating the population suffering from
a specific type of cancer or a graph with the annual number of fatalities attributed to
cardiovascular diseases.

3.1.2 Medical Imaging

Medical imaging techniques offer a sophisticated, noninvasive way of accessing both the
anatomical and physiological information of a patient. For example, nuclear medicine
techniques like PET and SPECT illuminate cellular metabolic activity and some phys-
iological processes [Livl2]. These techniques show the traveling and accumulation of
a radiotracer (radioactive substance) inside the body. Among these, in PET glucose
analog ['®F]-Fluorodeoxyglucose (FDG) radiotracer [Gro| aids in detecting cancer or
even arthritis in preclinical studies (Figure 3.2). While these methods alone have a good
temporal resolution, they have insufficient spatial resolution and a lack of anatomical
landmarks [Livi2]. In other words, it is hard to determine the precise location of a
radiotracer inside the body in the visualization.

Figure 3.2: Fused PET and CT data used for arthritis inflammation assessment in a
mouse. The CT scan delivers the anatomical information for the PET scan, while the
SUV - standardized uptake value of ["®F]-FDG that shows metabolic activity. Edited
from |Gro.

High spatial information can be delivered by combining nuclear medicine information with
diagnostics information, delivered by MRI and CT (Figure 3.2)). These two techniques
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use completely different methods of capturing data. Inside an MRI machine, there is a

high magnetic field generated by superconducting coils [BKNT08]. The magnetic field

forces atoms, usually hydrogen, inside a patient’s body to align their spinning moment

along the field. During the scan, the computer-generated radio waves abruptly kick the

hydrogen atoms out of the aligned position. While still in the high magnetic field, the

hydrogen atoms return to their aligned state and they emit a signal used to reconstruct

a 3D model of the patient’s anatomy. Hydrogen atoms are abundant in water- and

fat-containing tissues and their complex interaction with surroundings influences the

signal encoding relaxation times. Therefore, MRI is frequently used to visualize the soft

tissue contents [BKNT0S)].

By contrast, a CT machine uses X-rays to gather data. A rotating gantry around

the patient has an emitter and a detector placed diametrically. Emitted X-rays travel

through the body, undergoing attenuation by different tissues before striking the detector.

Employing Radon transformation, a computer program reconstructs the body of a patient

by volumetric pixels known as voxels that contain X-ray attenuation data stored in

Hounsfield Units (HUs) [SSHWO05]. Finally, a CT scan provides 3D information with

distinct bone-to-soft-tissue contrast. However, the main disadvantage of a CT scan is the

patient’s exposure to ionizing radiation ﬂm

Source Principle Conditions Detected (examples)
X-rays attenuation of X-rays pneumonia, bone fractures
¢ attenuation of X-rays in 3D internal bleeding, tumors
 Mammography attenuation of soft X-ray spectra  breast cancer, enlarged axillary
lymph node

~ Angiography  injecting contrast and visualizing blood vessel blockage, aneurysm
the vessels with real-time X-ray

Fluoroscopy  drinking contrast medium and vi- digestive tract dysfunction
sualizing with real-time X-ray

"MRI magnetization of water molecules brain disorders, cancer

~Ultrasound  real-time sonography (collecting developing fetuses during pregnan-
echos from planar ultrasonic cies, kidney abnormalities, gyne-
waves) cological conditions

PET detection of radiotracer emission  cancer stage, metabolic condition

SPECT detection of radiotracer emission  neurological conditions, infections,

and stroke
Table 3.1: Summary of medical imaging modalities, indicating their working principle
and examples of target conditions.
20
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3.1. Uncertainty in Medical Data

3.1.3 Uncertainty Taxonomy within the Medical Visualization Pipeline

To establish the theoretical basis for our work, we selected relevant articles about mis-
leading visualizations and uncertainty visualization in health care. Then, we gather and
analyze several misleading and uncertainty visualization taxonomies. Afterward, we
gather representative cases of visualizations of both imaging and non-imaging data to
observe these fallacies happening.

Having selected cases of misleading elements, we categorize them under different un-
certainty types through an open-coding approach to create a comprehensive taxonomy.
We follow the categorization of uncertainties provided by Griethe et al. [GS05| into the
following categories: error, imprecision, non-specificity, and subjectivity. We augment
this categorization with an additional uncertainty type: incompleteness (otherwise known
as missingness) [ANI*20]. The final taxonomy includes misleading elements sorted in
relation to uncertainty types, represented by colored diagram blocks within the remainder
of this work (Figure 3.3):

B FError, indicating outlier or deviation from a true value;

B Imprecision, when the resolution of a value differs from the needed resolution;
B Non-specificity, meaning a lack of distinction for objects;

B [ncompleteness, including missing attribute(s);

B Subjectivity, relating to the degree of subjective influence in the data.

Human Processing

Transformation 3
and Interaction

" Representation —>
and Processing

Medical Data Acquisition o4

Non-imaging sources like Data imputation, Charts, graphs, and too:tlzl:i‘;\'f‘%:ncs::?::;sa’te
EHR, clinical analysis applying statistical tests infographics elements complex phenomena
Imaging modalities Registration, Continuous fields toolgt-,i;lll;::ga:-nnds::goh:fsi'rm
like CT, MRI, PET segmentation, simulation reconstruction, flattening A candibon

. . . . . — “ nn-specrrc'tv SUbJed“"ty

Flgure 3 3: Medical data v1suahzat10n pipeline, inspired and adapted from [RPHIL14,

SPBR20, [GSWS21,, LGS*22]. Black blocks: non-imaging/imaging data Vlsuahzatlon
pipeline steps. Grey blocks: processes or attributes describing each step of the visual-
ization pipeline. Colored blocks: uncertainty types categories used to sort misleading
elements appearing at each pipeline step.
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Between raw data and its final visualization, medical data go through multiple steps
that all involve uncertainties that can add misleading elements. These processes differ
depending on the nature of the medical data. For example, at the transformation and
processing step, segmentation, which is the isolation of a specific region of interest, is
applied to imaging data, but not to non-imaging data. The final taxonomy entails
two visualization pipelines, as processes that utilize non-imaging and imaging data are
different and may entail different uncertainties and/or implications for the final outcome
and the analytical process (Figure 3.3). In the upcoming sections, we will provide detailed
information about these processes and misleading elements that they can introduce.

3.2 Cases of Non-imaging Data Uncertainties

This section provides cases of uncertainty types for every step of the visualization pipeline
of non-imaging medical data, with figures that can be found at the end of each pipeline
step description. Each description includes also a table with a brief overview. Many
cases of misleading visualizations in this section have been retrieved or inspired from

the Github Gallery|with a collection of “bad" visualizations created by Lo et al. [LGST22).

The most common source of uncertainties during non-imaging data acquisition is the
presence of dirty data |[GGAMI12[. Table |3.2 summarizes the cases discussed in this
subsection.

Types of Uncertainty in Data Acquisition

B Error Misspellings, unique value violation, contradicting records
- W Imprecision Unexpected low and high values, observational error
- M Non-specificity Using medical tests with different specificity and sensitivity
- M Incompleteness Missing data
- M Subjectivity Heterogeneity of representation

Table 3.2: Uncertainty type cases in the data acquisition step of the non-imaging medical
data visualization pipeline.

B Error. Dirty data contain errors such as misspellings and duplicates. Duplicates
may cause unique value violations and even lead to contradicting records [GGAMI12].
For instance, EHRs are filled in by humans, thus there can be an inaccurate birth date
entry, mistakenly assigning treatment plans to the wrong patient, or a diagnosis with a

misspelled name [TP03].

¥ Imprecision. When using medical instrumentation like a thermometer, the dis-
played measured value represents the sum of the true value and the observational error.
The observational error equals systematic plus random errors, thus leading to imprecision


https://github.com/leoyuholo/bad-vis-browser
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3.2. Cases of Non-imaging Data Uncertainties

of the measured value. Additionally, unexpected low and high values bring imprecision
to the data set. Moreover, there is data variation, when medical data are obtained from
different software, raters, technicians, and machines [MEB¥23].

B Non-specificity. Data uncertainty can be the result of laboratory tests with different
specificity and sensitivity [BPDCRGT17]. In other words, some tests are not as “good”
at determining a disease or a healthy condition in comparison to other tests (Figure 3.4).
Sensitivity determines the ratio of sick patients detected as being sick (true positive rate),
and specificity is the ratio of healthy patients detected as being healthy (true negative
rate). Unfortunately, both measures counteract each other: the higher the specificity, the
lower the sensitivity, and vice versa (Figure 3.5).

B Incompleteness. Within a data set, a missing entry leads to the appearance
of the uncertainty type known as incompleteness. The appearance reasons include the
unavailability of certain information at the time of recording (e.g., due to drop-outs) or
errors in data entry (e.g., a measurement was involuntarily omitted) [PL20]. The absence
of an entry can potentially influence subsequent data analysis [GGAMI2].

B Subjectivity. Subjective uncertainty arises when individuals record acquired data
heterogeneously. For example, they use different representations of measurement units
or use synonyms for the same value [GGAMI2]. This can introduce mismatched fields
inside a merged database.
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tic (ROC) curves for each individual marker curves.
showing different performance for lung can-

cer prediction [BPDCRGT17].

1 - Specificity (false positive rate)

23



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

[ 3ibliothek,
Your knowledge hub

3.

METHODOLOGY

24

The next visualization pipeline step entails mathematical manipulations with data
and preparation thereof before being visualized, for instance, in the form of a chart.
Table 3.3 summarizes the cases discussed in this subsection.

Types of Uncertainty in Transformation and Processing

B Error Calculation, imputation errors
- @ Imprecision Too few data points, interpolation and extrapolation of data
- W Non-specificity “Lie with statistics”, performing a statistical test on the
wrong type of data
- M Incompleteness Incomplete, missing calculations (such as normalization)
- M Subjectivity Selective data, known as cherry-picking

Table 3.3: Uncertainty type cases in the transformation and processing step of the
non-imaging medical data visualization pipeline.

B Error. Inaccurate mathematical manipulations can corrupt the data, result in over-
fitting models representing a data set, or propose questionable prediction ﬂm
Sometimes, missing data have to be replaced with substituted values, e.g. from impu-
tations. However, this imputation can bring some uncertainties, as the imputed value
might not be accurate. Feng et al. artificially introduced missing values into COVID-19
data from the Democratic Republic of the Congo [FHG21]. Then, they measured the
crude bias (a measure of deviation) between the imputed values and true values, taking
into account the percentage of missing data (Figure 3.6). Depending on the method
of imputation, the grade of deviation of the new imputed data from the “true” data
increased when the percentage of missing values rose.

B Imprecision. Uncertainty can arise, for instance, from processing samples with
too few data points. Such samples are not representative and pose limitations in statisti-
cal analysis, as it is hard to draw meaningful conclusions. There is a way to hide small
samples, for example, inside a bar chart (Figure 3.7).

H Non-specificity. In this case, we consider uncertainties that bring a lack of distinction.
It happens, for example, when building the trend line on random data because it can
misinform people about an existing trend .

Another case is transforming categories to values and performing, e.g., a statistical
metric on it, as if working with numerical data. Categorical data have two subgroups:
nominal and ordinal data. Ordinal data require the encoding that keeps the relationship
(hierarchy) between the variables. Examples are the stages of liver disease (inflammation,
fibrosis, cirrhosis, and liver failure), pain level, and education level [MMAF14]. In nominal
data, no variable relationship exists and they can be listed in any order. Such variables
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3.2. Cases of Non-imaging Data Uncertainties

can be gender, blood type (A, B, AB, O), eye color, or surgical outcome (dead or alive)
MMAFE14].

Ordinal data do not have an equal separation between levels and often violate require-
ments for numerical metrics models, for example, being normally distributed. Treating
ordinal data as if they were numeric leads to misinterpretations as in a non-medical
example by Liddell et al. [LK18] (Figure 3.8). In this case, star rating distributions of
two movies were analyzed using two tests: ordered probit (suitable for ordinal data) and
metric (not suitable). As a result, the differences in means between these two movies
were in opposite directions when using different statistical tests [LK18].

B Incompleteness. Here we include missing calculations or steps of data process-
ing. For example, missing normalization makes comparisons within a visualization
meaningless [LGS*22]. Visualization with absolute numbers is misleading due to the
hidden influence of some factors, which are removed when the data are normalized. Such
factors can be the population or age structure as shown in Figures 3.9 and [3.10.

B Subjectivity. The selection of a part of data that fits a claim and excluding the
other part introduces bias. This phenomenon is known as cherry-picking. For example,
picking selectively countries, specific ages or genders may facilitate drawing misleading
conclusions out of the data. As an example, in Figure 3.11, a conclusion about the
success of the Swedish COVID-19 policy was drawn without a comparison against any

other country [LPLK22].
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Figure 3.6: M Crude bias (a measure of divergence of the data with imputed values from
the true data) plotted against the percentage of missing data in the true data set for 5
different imputation methods. Edited from [FHG21].
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Figure 3.7: M Different sample distributions can lose features when represented as a
bar chart. The bar chart on the left obscures that each sample size is small. Observe,
for example, that there is a large variance in group 1 and an outlier in group 3. These
features are clearly visible in the scatter plot on the right. Edited from [WMWGT4].
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Figure 3.8: M Comparison of ranking star rating of two movies (cases 5 and 6) by
different statistical tests. The ordered probit model (top) describes the ordinal data
more accurately. When applying the ordered probit test, the resulting difference in mean
between the two movies is in the opposite direction to the outcome of the metric test

(bottom) [LK1§].
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3.2.

Cases of Non-imaging Data Uncertainties

CONFIRMED CASES BY REGION

Number of Confirmed Cases

Figure 3.9: M Map of the United States of Amer-
ica with confirmed cases of an unknown disease.
While data are not normalized on the population
of the states, the hotspots are located in highly

populated areas [LGS*h).

- Dan Andrews @
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This graph show every coronavirus case in June,
grouped by age.

And it paints a picture that | think every young
person needs to see.... See More
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Figure 3.10: ® Comparison of
COVID-19 cases incidence be-
tween age groups, not account-
ing for demographical distri-
bution (there are more young
people than elderly people)
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Figure 3.11: M The COVID-19 death curve in Sweden, where the COVID-19 restrictions
were relatively mild. The author of this visualization was arguing against COVID-19
restrictions by providing a single piece of evidence. A comparable neighbor with fewer
deaths or with soft measures but more deaths is missing [LPLK22].
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At this pipeline step transformed and processed data are visualized in a form such
as a map or graph. Table 3.4 summarizes the cases discussed in this subsection.

Types of Uncertainty in Representation

M Error Color violation, wrong usage of scales, misrepresentation of

data values

- M Imprecision Uneven binning, inconsistent tick intervals, low axis resolu-
tion

B Non-specificity Heterogeneous data adaptation, data of different magnitude

- W Incompleteness Incomplete chart, truncated axis, limiting data range, miss-
ing axis, units, labels, legend

M Subjectivity Choice of the chart, color mess, setting arbitrary thresholds,

dual axis, inappropriate axis range, chaotic canvas

Table 3.4: Uncertainty type cases in representation step of the non-imaging medical data
visualization pipeline.

B Error. There is a large group of representation fallacies, called color violation. An
example of the wrong usage of color scale is using a gradient hue scale for categorical
data [NJD20]. The gradient would create an illusion of a relationship among independent
categories. Also, using the rainbow color scale for the temperature field is counterintuitive
because the color change along the rainbow is not uniform [Szal8]. Moreover, discretizing
the color map of the continuous variable creates abrupt borders between close values
[LGS*22]. An example of the wrong usage of color is shown in Figure [3.12.

Within presenting fallacies, a case of misrepresentation is drawing bars disproportionately
to the values that they contain [LGST22]. Also, there is the wrong usage of scales —
linear against logarithmic scales. A logarithmic scale, when used instead of a linear one,
flattens the curve, i.e., makes the rate of change look smaller than it actually is [LGS*22].
Additionally, log scale graphs provoke less accurate understanding by the public, thus

causing altering of the public policy [RSDG20].

¥ Imprecision. This kind of uncertainty arises due to the uneven split of data into
bins or intervals [LGS*22]. Inconsistent trick intervals hide the changing scale as shown
in Figure |3.13 Such irregularity complicates the extraction of values from the bar
plot. For instance, in Figure [3.13| extracting the percentage of the U.S. adult population
with obesity in 1990 is impossible due to the year range being assigned to each observation.

¥ Non-specificity. Presenting data of different magnitudes can cause problems with
analyzing trends of smaller variables like in Figure |3.14. To address this issue, one
approach is to employ a dual axis ﬂm However, using a dual axis may generate



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

[ 3ibliothek,
Your knowledge hub

3.2. Cases of Non-imaging Data Uncertainties

uncertainty. For instance, in Figure 3.15 the axes are dual and truncated. This choice
results in the counties with mask mandates appearing below the blue line representing
the no-mask mandate counties. However, upon closer examination of the data values,
the orange line representing the mask counties corresponds to a higher number of cases.

B Incompleteness. An incomplete chart makes it hard to extract information from the
chart. The missing elements include axis, axis ticks, units, value labels, title, axis title,
and legend [LGS¥22]. As an example, in Figure 3.16/ no information that would at least
imply what the visualization is about is present. Also, visualizing data over a chosen
time range can blur the overall picture, as it is the visualization of an incomplete data
set, known also as propagated selective data. A similar case, but regarding the y-axis, is

the truncated axis [LGST22].

B Subjectivity. Within this type of uncertainty, we have many different cases including
a choice of charts, which can cause using a confusing chart type, using indistinguishable
colors like in Figure [3.12. Alongside this, reasoning errors like setting an arbitrary thresh-
old, which serves for judging a phenomenon also cause misinterpretations [LPLK22]. A
choice of using visual embellishments can lead to misleading elements like confusing
legends, cluttering, and difficult-to-read text [LGS¥22]. For example, we refer the reader
to Figure 3.17.

CORONAVIRUS AROUND THE WORLD

The outbreak began in China and has infected over 1.8 million people, leaving
over 100,000 dead. More than 200 countries have reported isolated cases.

CONFIRMED
SES

1,860,011

yahoo/

DC, NHC AND DINGXIANGYUAN finance

Figure 3.12: M Visualization of COVID-19 statistics where a continuous variable (number
of confirmed cases) has been discretized and M hardly differentiable colors were used

LGS,
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Figure 3.13: M Visualization with inconsistent tick intervals (random time ranges)
and low time resolution, resulting in imprecision of extracted values for a specific year
The Worldwide Spread of the Coronavirus  Jan. 28 2020
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Figure 3.14: M Visualization with data of different magnitudes, leading to a low resolution
of data with a smaller magnitude (deaths and recoveries) [LGSTd].
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3.2. Cases of Non-imaging Data Uncertainties

Figure 3.16: M Visualization with missing title, labels, and annotations. It is impossible

ey
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Mask Counties Vs. No-Mask Mandate Counties
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to know what the infographic is about [LGST22).
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Figure 3.17: M Visualization with cluttering due to line overplotting [LGS¥e].
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Figure 3.15: M Visualization with dual and truncated axes that make the orange graph
look below the blue one, even though the orange line values are higher [LPLK22].
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The next visualization pipeline step entails human interpretation of the ready visu-
alization. Table 3.5/ summarizes the cases discussed in this subsection.

Types of Uncertainty in Human Processing and Interaction

B Error Not color-blind friendly choices
- Imprecision Low resolution of scales
B Non-specificity Projection distortion and abstraction of a distribution
@ Incompleteness Lack of user guidance, lack of visual hierarchy, no commu-
nication about uncertainties
M Subjectivity Visual illusion, false linkage, power of words, per-

sonal/domain bias

Table 3.5: Uncertainty type cases in human processing and interaction step of the non-
imaging medical data visualization pipeline.

B Error. In this case, the uncertainty of a visualization perception can be caused by
not taking into consideration the visual abilities of the user, for example, color blindness
[MA14]. Also, the choice of a color map influences the incremental data variation percep-
tion. For example, Figure [3.18 shows the difference between the disproportional (c) and
sequential ordering (d) of colors.

W Imprecision. In this case, the low resolution of the color map leads to the im-
precision of values perceived from a visualization. In Figure [3.19) it is hard to extract
values. For example, the conduct disorder (sky blue) disability-adjusted life-years (DALYs)
for the 10-14 age category are approximately 2. In this figure, extracting the value is
problematic also due to the stacked data representation.

¥ Non-specificity. Some visualization types, like bar charts, can cause oversim-
plification. In Figure |3.20, four sample groups with different features are presented:
symmetric distribution, with an outlier, bimodal distribution, and with unequal sample
sizes. When these samples are shown in a bar chart in Figure 3.20 (left) these features
are obscured, leading to a lack of distinction for the sample distribution inside the bar
chart.

B Incompleteness. This uncertainty can be triggered by a lack of user guidance
and visual hierarchy (Figure 3.21). User guidance is closely related to a knowledge gap,
which is the difference between what is required to know to analyze a visualization and
the actual knowledge of a user [CAA¥20]. Moreover, missing information often results
in uncertainty. This may involve, for example, hidden premises [LPLK22], trends and

correlations presence [DWQW22].
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3.2. Cases of Non-imaging Data Uncertainties

B Subjectivity. Visual illusions like three-dimensional pie charts or area encoding can
cause uncertainty in the interpretation of the visualization [LGS*22]. For example, in
Figure [3.22, the numerical values do not correspond to the visual representations. Also,
this type of uncertainty includes false linkage (pattern-seeking, assigning meaning to
unexplained salient features, invalid comparison), and power of words (misleading title,
annotations, emotional features) [LGS¥22].

Moreover, there are biases influencing the visualization perception, for instance, personal
bias (previous knowledge), application domain (government representative or nurses), and
context (technical specifics, physical environment) [MA14]. These types of bias provoke
reasoning errors like incorrect reading of charts and misinterpretation of scientific studies
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Figure 3.18: M Challenges when creating a color map with perceptual uniformity, when
using a rainbow color map. Comparison of (a) “unscientific” color map (rainbow) and (b)
“scientific” color map (batlow) shows over- or underestimation of incremental contrast of
the rainbow color map. A sequential ordering of the color maps is shown in (¢) and (d)

[CSH20].
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Figure 3.19: M Visualization of disability-adjusted life-years (DALYs) with ineffective
representation that leads to imprecision when trying to obtain scalar values [C*22].
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Figure 3.20: ™ Bar chart visualization that hides the underlying data distributions
causing a lack of data sample distinction. Edited from [WMWGT4].
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3.2. Cases of Non-imaging Data Uncertainties

Figure 3.21: M A humorous visualization pointing out the lack of visual hierarchy
in infographics, where the enumerated consequential information units are ordered

chaotically [MTV].
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3.3 Imaging Data Uncertainties Cases

This section contains cases of uncertainty types for every step of the medical imaging
data visualization pipeline, supported with figures that can be found at the end of each
pipeline step description. Each description starts with a table, which contains a brief
overview. Many cases have been inspired by the reviews of Ristovski et al. and
Gillmann et al. [GSWS21]. Table 3.6 summarizes the cases discussed in this subsection.

Uncertainties in Data Acquisition

This medical imaging data visualization pipeline step coincides with the first step on
the pipeline proposed by Ristovski et al. [RPHLI14]. The step includes signal capture,
image reconstruction, and different types of corrections. Table 3.6/ summarizes the cases
discussed in this subsection.

Types of Uncertainty in Data Acquisition

B Error Medical imaging artifacts
W Imprecision Positional, temporal, and resolution uncertainty
- M Non-specificity Physics of imaging modalities
- M Incompleteness Limited field of view
- W Subjectivity Variations of the protocol

Table 3.6: Uncertainty type cases in data acquisition step of the medical imaging data
visualization pipeline.

B Error. This uncertainty type originates from medical image artifacts. Artifacts are
misrepresentations of the ground truth (real situation) due to not idealized conditions
during medical imaging examinations [BF12]. For instance, an artifact may be a random
noise, which obscures low-contrast borders. Also, during acquisition, a patient can acci-
dentally move, while natural organ movements cannot be deliberately stopped. Therefore,
scans contain motion artifacts [RailS].

There are many different types of artifacts and they differ among the modalities. For
example, shadowing artifacts appear in sonography, when an ultrasound wave cannot
pass through a tissue boundary with a high impedance difference, resulting in signal loss
[HPB13]. By contrast, CT scans may contain different artifacts and some of them are
shown in Figure 3.23. Ring artifacts originate from miscalibration or failure of an X-ray
detector element. Being used in hip replacements or dental fillings, metal can cause metal
artifacts. Also, polychromatic beams and the energy-dependent attenuation of X-rays
inside the body produce beam hardening artifacts.

¥ Imprecision. An imprecision in medical imaging data may arise from different
sources. For instance, the transducer is hand-held during the ultrasound scan, thus caus-
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ing the positional uncertainty [GSWS21]. In radiotherapy, positional uncertainty due to
an impression in the patient’s position measurement can lead to the shift of the treatment
area and lead to major consequences [TOIT20]. Also, variations in radiotracer emission
start time (post-injection) introduce imprecision in PET signals . Moreover, the
partial volume effect, when different tissue types are enclosed in one voxel (Figure 3.24)),
can cause resolution uncertainty [PB07]. Also, in medical image reconstruction, a pro-
cess of converting electric signals to an image is conducted under certain assumptions,
so that the image is not reconstructed perfectly, but with a certain uncertainty [RPHLI4].

B Non-specificity. This uncertainty arises from the process of capturing signals
by medical imaging modalities [GSWS21]. The process is dependent on the physics
of imaging modality operation (as discussed in Section 1.1.2), and certain body parts
structures are more emphasized than others. For example, Figure 3.25 shows how different
modalities highlight different structures inside a turtle: hard materials such as eggshells
are more prominent in the CT scan or the vascular system in the MR scan. The work by
Lauridsen et al. contains one more exciting scan [LHW™11]: a contact medium-enhanced
MR scan of the gastrointestinal tract of a spider shown in Figure 3.26.

Moreover, for the same reason, the sensitivity and specificity of different modalities
toward detecting certain conditions vary. For instance, having high sensitivity, MR can
show poor specificity, when detecting tumor [Rail8]. As an example, for breast cancer
detection MR sensitivity and specificity range of 85.7 to 100 percent and 25 to 100 percent,
respectively [APT*22]. Higher specificity of breast cancer detection can be achieved by
combining mammography with ultrasound obtaining the range of 76.5%82.5% [APT*22].

B Incompleteness. This uncertainty type relates to information loss when employing
the wrong field of view (FOV), an area of the body that is examined during the scan. If
a pathological condition is located outside the scanned area or at the edges of the FOV,
the examination of the scan is prone to a location-related error within the diagnostic
error classification developed by Kim and Mansfield [OYA*21]. Additionally, missing
data occur in longitudinal studies . For example, with every decade of the
longitudinal study in the elderly, there is a 25% higher risk of dropout rates [CBMO05)].
The reasons include physical and cognitive decline, health problems, and death [HAS09).

B Subjectivity. Imaging protocols provide instructions on how to adjust the acquisition
machine to access a particular body area and/or a pathological condition. They are used
by technicians in medical imaging areas like MR, CT, or nuclear medicine. Unfortunately,
protocols lack standardization: the individual preference of the radiologist, vendor-specific
sequences, or tweaking of imaging protocols during the scan are common sources of a
variety of data [SHMBI7]. As an example, different MR pulse sequences produce various
signals. As shown in Figure 3.27, the same structures are highlighted differently in scans
obtained via different MR pulse sequences resulting in different contrasts.
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Figure 3.23: M Variety of examples of CT artifacts. Top left: motion, top right: beam
hardening, bottom left: ring (pointed by an arrow), bottom right: metal artifacts. Edited
from [PSHKO0S].

h .

Figure 3.24: Partial volume correction in PET scans. Partial volume correction
reduces the imprecision of values in voxels. Top: original scan, middle: after partial
volume correction, bottom: T1-weighted MR scan used in partial volume correction. The
color legend represents regional standard uptake value ratios [YHG¥17).



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

[ 3ibliothek,
Your knowledge hub

3.3. Imaging Data Uncertainties Cases

I'hin sections

Soft tissue

Figure 3.25: The red-eared slider examined via CT (left) and MR (right) techniques.

The skeleton is captured in a CT scan, a slice of which is depicted in (b), and finally
rendered in (g). Due to the injection of contrast substances, the vascular system can be
visualized by CT (d) and MR (e). The soft tissues are visible in the MR scan (c), while
the CT scan contains the lungs due to air-tissue radiodensity difference [LHW™11].
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Figure 3.26: ™ MR scan of a whiteknee tarantula gastrointestinal tract. The structures
are enhanced due to feeding the tarantula a contrast medium-filled cockroach [LHW11].

Figure 3.27: M MR scans of the abdomen using different pulse sequences: (A) T2-
weighted, (B) T1-weighted out-of-phase, (C) T1-weighted in-phase, (D) Diffusion-weighted
imaging. The structure shown on the left is the liver because the CT image was captured
in the direction from feet to head. Edited from [RCF*21].
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Uncertainties in Transformation and Processing

This pipeline step includes registration, image processing, data preparation including
shape estimation, flow computation, and others, and simulation steps from the pipeline
proposed by Ristovski et al. [RPHLI4]. Registration aims to align coordinate systems of
multimodal scans, follow-up scans (recorded at different times), and scans of different
patients [KSMT09]. Then the aligned images can be fused (Figure [3.2). Segmentation
aims to classify each voxel among segments in a binary way, for example, “prostate”

“not prostate”. Other segmentation methods estimate the probability of a voxel belonging

to each segment [RPHLI4]. Table 3.7 summarizes the cases discussed in this subsection.

Types of Uncertainty in Transformation and Processing

B Error Algorithm failures
- W Imprecision Imprecision of calculations executed by algorithms
- M Non-specificity Overspecializations of algorithm
- M Incompleteness Partial algorithm convergence
- W Subjectivity Parametrization of algorithms

Table 3.7: Uncertainty type cases in transformation and processing step of the medical
imaging data visualization pipeline.

B Error. At the transformation processing step, different mathematical models prepare
the imaging data for visualization. These models support image registration, segmenta-
tion, and other complex computations and perform simulations. Errors in any of those
mathematical models produce uncertainty. For example, a chosen segmentation algorithm
can be incorrect and lead to over- or undersegmentation of an organ of interest [SMHI0]
(Figure 3.28).

Similarly, a registration model can fail to align coordinate systems, thus leading to
incorrect fusion of images from different modalities. Even though registration compen-
sates for patient motion, severe motion artifacts may cause misregistration (propagated
uncertainty) [BGC22]. Errors can appear in statistical methods of calculation of neuron
activity combining images from different modalities inside a voxel (functional MR), recon-
struction methods of fibers in diffusion imaging (diffusion-weighted MR), or statistical
methods of simulation of treatment outcomes [RPHL14].

B Imprecision. Registration imprecision originates from different spatial resolutions
of images from different modalities (Figure 3.29). For instance, PET has a limited
spatial resolution (4-5 mm) in comparison to MR spatial resolution (1 mm) [S*¥17].
Therefore, such registration delivers uncertainties into the fused image. Another example
is the uncertainty of organ or tumor size computation during segmentation [GSWS21].
Additionally, the calculation of wall shear stress at the aneurysm in blood flow 4D MR

image can be imprecise [RPHLI4].
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¥ Non-specificity. Some mathematical models are so specialized that they cannot
be used for all scans in general and require assigned images originating from specific
medical imaging devices and protocols. Anatomical and pathological variability may
pose a threat to the correct or accurate operation of a mathematical model [LZXP20)]
(Figure 3.30). Also, some models are better at the detection of some abnormalities than
others, due to the abnormalities’ diverse nature, and some models cannot account for
organ motion. To reduce cardiac motion artifacts, each CT image slice must be acquired
at a specific time of the heart cycle, therefore, the volumetric reconstruction contains
slices from consecutive cycles [SSHWO05].

B Incompleteness. This uncertainty type is related to the situation when a model
algorithm does not converge to a result (partial convergence). For example, accurate
segmentation of the prostate and surrounding organs are risk is essential for radiother-
apy. However, the segmentation model, shown in Figure 3.31), provided an incomplete
segmentation and left some areas undetected [RMBT16].

B Subjectivity. Uncertainties coming from the parametrization of models belong
to this type. For example, image operations including contrast enhancement, edge detec-
tion, and color correction can have different outcomes depending on a subjective choice
of parameters [GSWS21]. Similarly, the choice of border conditions and parameters in a
mathematical model can bring uncertainties in the outcome (Figure 3.32)).
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Figure 3.28: M Oversegmented putamen treated by segmentation editing. (a) 3D PET
image, (b) oversegmented putamen, (c¢) voxels with the white matter as the second best
choice in the segmentation editing widget, (d) classification after two editing iterations,
(f) segmentation editing widget. Edited from [SMHIO0].
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Figure 3.29: Heat map of voxels registration outcomes. Red voxels (corresponding to 1
in the color legend) were correctly located in 50 perturbed PET-MRI registrations. Voxels
with other colors varied their position or were absent across perturbations, indicating
PET-MRI rigid registration imprecision [ST17].

Figure 3.30: ® Results of lung segmentation that does not account for pathological
variability. Above: CT scan slices, bottom: segmentation results [LZXP20].
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o Q1Q2 Q3

bladder

Figure 3.31: M Confidence scatter plot of prostate, bladder, vesicles, and rectum
segmentation outcome. The scatter plot is based on mean error p and the standard
deviation o. Segmentation outcomes with high standard deviation correspond to areas
left undetected (cyan). Edited from [RMB*16].

Figure 3.32: M Results of different segmentation techniques (a—f) for retinal vasculature
indicating the influence of parametrization on the segmentation accuracy. Edited from

[BAKSIE).



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

[ 3ibliothek,
Your knowledge hub

3.3. Imaging Data Uncertainties Cases

Uncertainty in Representation

This medical imaging data visualization pipeline step coincides with the visualization
step from the pipeline proposed by Ristovski et al. [RPHLI14]. It includes interpolation
and direct volume rendering. Moreover, some cases are taken from flattening techniques.
Table 3.8 summarizes the cases discussed in this subsection.

Types of Uncertainty in Representation

B Error Rendering artifacts
- W Imprecision Reconstruction imprecision
- M Non-specificity Specialization of illumination, flattening techniques
- M Incompleteness Incomplete reconstruction
- M Subjectivity Adjusting parametrization of representation (opacity, color,
depth)

Table 3.8: Uncertainty type cases in representation step of the medical imaging data
visualization pipeline.

B Error. The idea of direct volume rendering is to get a 3D representation of data.
The calculations are based on the following rays through the data and accumulating
optical properties. The chosen interpolation model in direct volume rendering might
bring discontinuity artifacts [RPHLI4]. Discretization of the volume rendering integral
introduces a sampling artifact looking like “onion rings” (Figure 3.33). Also, illumination,
shading, and scattering models can introduce rendering artifacts [JSYR14].

B Imprecision. In Figure 3.34, the volume rendering steps are shown. The vol-
ume rendering equation integrates over the ray path, considering the sample contribution
based on material properties. The sampling (selecting positions along the ray) method
used in the integral influences the time and accuracy of rendering [ZEP11]. Volumetric
data used for rendering is encoded in voxels, so the data are discrete. Interpolation of
the discrete data is used to reconstruct the information between slices, thus creating a
smooth continuous field [Dril9]. The low spatial resolution brings more uncertainties to
the borders between voxels, where data are interpolated [RPHLI4]. Also, exact geodesic
distance (shortest-path distance) calculation is important for medical flattening tech-
niques. Imprecision of geodesic distance calculation can result in error-prone mapping

with large distortions [KMM™18].

B Non-specificity. Some visualization techniques are highly specialized, which can
cause a lack of distinction for some body structures. For example, some illumination
models can support material properties and provide much realism to the visualization,
while others use simple illumination techniques [JSYR14]. Different flattening techniques
are originally designed for data from specific medical modalities and for different targets,
including the circulation system (aneurysm maps, vessel flattening), the brain, the colon,
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and others (Figure |3.35). However, some techniques can be transferable to other organs,
but most of the techniques lack generalizability [KMM™18|.

B Incompleteness. During rendering, issues can lead to incomplete reconstruction (Fig-
ure 3.36). For example, incomplete reconstruction can happen while using the early-ray
termination method. When a ray accumulates sufficient opacity values, samples further
on the ray are neglected and do not contribute to the rendering. This method reduces
the time of rendering. However, with an insufficient threshold, the rendering can lose
quality and terminate too early, missing out on some information [LRO6].

B Subjectivity. Subjective preferences for a rendered model appearance give rise
to this type of uncertainty. For example, they can influence the parametrization of
representation techniques, leading to subjective adjustments of opacity, transfer function
(color-mapping), and depth-simulating methods that can make the visualization appealing
to the visualization creator. In Figure 3.37, several options for creating “shadows” in the
rendering of intestines are shown.

Figure 3.33: M Comparison of interpolation methods. The left one (no interblock
interpolation) contains block boundary artifacts, removed by the maximum distance
method on the left. Sampling artifacts present in both images [LLY06].
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[ T I 1 I 1 1 C I T I 1 |

Ray casting Sampling Classification Compositing

Figure 3.34: ™ The volume rendering pipeline contains four steps: ray casting, sampling,
classification, and composing. Samples along the ray contribute to the composed value
depending on their material properties. The interpolation method (type and order) of all
sample values along the ray results in uncertainties. Edited from [SPBR20].

(a) (b)

Figure 3.35: ™ Flattening technique used for aneurysm visualization. The aneurysm
dome is cut at the aneurysm’s neck (ostium) region (a). The surface of the dome is
unfolded (b). The red color represents the areas with a high risk of rupture (wall thickness

dependent) .
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Figure 3.36: M The smoothing of vessels (left). Due to the discontinuous nature
of radiological data, the rendering contains a disrupted vessel representation without
smoothing (right). Color coding reflects the diameter of a vessel [HPSPO1].

Figure 3.37: M Volume renderings of intestines: (a) without halos, (b) with shadow-like
and (c) with semi-transparent halos, (d) without shading, but with a smooth white
and black contour [BG07|. Shape and depth perception might be affected by different
representations.

48



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

[ 3ibliothek,
Your knowledge hub

3.3. Imaging Data Uncertainties Cases

Uncertainties in Human Processing and Interaction

This medical imaging data visualization pipeline step coincides with the human in-
terpretation step from the pipeline proposed by Ristovski et al. [RPHLI4]. These
uncertainty types are related to how the final visualization is perceived by a user at
the end of the visualization pipeline. Table 3.9 summarizes the cases discussed in this
subsection.

Types of Uncertainty in Human Processing and Interaction

B Error Non-invertibility of color maps
W Imprecision Inverting a color in a color legend to a scalar value
- W Non-specificity Uncertainty of depth, material perception, projection dis-
tortion
- M Incompleteness Lack of guidance, knowledge gap
- M Subjectivity Decision-making bias

Table 3.9: Uncertainty type cases in human processing and interaction step of the medical
imaging data visualization pipeline.

B Error. Non-invertibility of color legends can bring perceptional uncertainties to
people with conditions like color-vision deficiency and color blindness. These conditions
impair the ability to perceive some color legends. For example, Figure |3.38 compares
the color legends that are suitable for color-blind people and people with color-vision
deficiency with the rainbow (jet) color legend. The rainbow legend is non-invertible be-
cause the same values can correspond to colors that look the same for a color-blind person.

B Imprecision. The low resolution of scales may bring a perceptional uncertainty
when inverting a color in a color map to a scalar value. For example, in Figure 3.39
colors encode the cortical thickness of the hip joins. It could be hard to identify the exact
value, represented by a color legend. For instance, the orange color may encode a value
between 1 mm and 1.3 mm.

B Non-specificity Some subjective uncertainties might be triggered also by a lack
of specificity. The depth and material characteristics are defined by the capabilities of
the rendering method (Figure 3.40). Their perception may vary between different users.
Also, projection distortion appears when a 3D object is projected onto a 2D map. This
happens not only in flattening techniques. For instance, an X-ray scan is a 2D projection
of an object, which causes loss of depth information [RPHL14].

B Incompleteness. Lack of user guidance in a visualization may cause uncertain-
ties. The guidance serves to fill a knowledge gap that shows the difference between what
should be known to analyze a visualization and what a user actually knows [CAA¥20)].
The guidance can also highlight areas to explore and get insights from. It is possible

49



Die approbierte gedruckte Originalversion dieser Diplomarbeit ist an der TU Wien Bibliothek verfligbar

The approved original version of this thesis is available in print at TU Wien Bibliothek.

M 3ibliothek,
Your knowledge hub

3. METHODOLOGY
to actively make a user focus on a feature using attention guidance techniques, which
include selective camera angles, highlighting, adjusting contrast, and using blur to reduce
the noise of context objects [EMW23)].
B Subjectivity. Interpretation of a visualization begins with obtaining information
from a visualization (usually quantitative data) and ends with a decision [RPHLI14].
Interpretation fallacies give rise to this type of uncertainty and decision-making bias in
clinical routine. Dealing with medical image data on a daily basis or very rarely can
affect the data perception [GSWS21]. For instance, there are measures of variability in
measurements of the same user and between users.
Colour-vision deficient (CVD) Colour-blind
Deuteranopia Protanopia Tritanopia Grey scale
viridis
HE B B E B
cividis
H N B S e
kry =
2
O
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batlow
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jet
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Figure 3.38: M Comparison of color legends and the way they are seen by color-blind
people and people with color vision deficiency [CSH20].
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Figure 3.39: M Pelvis and femora CT scan rendering of a patient with osteoporosis that
caused a hip fracture. The color legend encodes the cortical thickness and poses percep-
tional uncertainty when trying to obtain an exact value for a specific color [PTM*12)].

Figure 3.40: M CT scan rendering with specular reflection of blood vessels and isotropic
phase function used for bones to minimize the uncertainty of material perception

[TKRY12].
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3.4 Intentional Misleading Elements in Medical
Visualization

Our work aims to raise awareness about the aforementioned types of uncertainties and
the potential intentions behind them. The introduction of uncertainty can be intentional
or accidental. In this subsection, we assess the probability of uncertainty type being
intentionally introduced, summarized in Tables 3.10 and [3.11] that refer to non-imaging
and imaging data visualization pipelines, respectively.

NON-IMAGING DATA B Err. ™ Impr. ™ Non-sp. ™ Incom. M Subj.

Data Acquisition v v O v O
Transform. & Processing v v v v v
Representation v v v v v
Human Process. & Interaction v v v v v

Table 3.10: Introduction of uncertainties to non-imaging medical data at different
visualization pipeline steps. Legend: v': intentional, O: not known intention.

When acquiring non-imaging medical data, we make an assumption that the data are not
fabricated and consider the source of uncertainties to be due to erroneous self-reporting.
Patients may lie to appear in a good light, to avoid embarrassment or negative conse-
quences, and to achieve secondary benefits, like special medication or payments [PS09].
For simplicity, let’s take a patient who smokes and has to fill in a survey as a patient
self-reporting. Maybe due to being ashamed of smoking, this patient would lie. For
example, the patient can write that he does not smoke (M error). Also, he can write that
he smokes two cigarettes a day, but he smokes a pack per day (™ imprecise). Finally,
he can just leave the space in the survey next to the question about smoking blank
(M incompleteness). Cases of non-specificity and subjectivity uncertainty types are not
known.

During the transformation and processing of data, it is possible to make the data
look as if it supports an idea. Using a more appealing imputation function (M error) can
add some artifacts and the wrong statistical test can prove a hypothesis, which can be
used for falsifying research [KAK22](®™ non-specificity). Incorrect extrapolation methods
(™ imprecision) can be used, for example, in low-level mutagenic risks estimations [Bro90].
Also, normalization can be missing, thus making comparisons invalid, (M incompleteness),
and the data can be selective, showing only the “supporting the theory” part of data
(M subjectivity).

At the representation step, all four types of uncertainties can be intentionally intro-
duced. A normal scale instead of logarithmic (M error) in a graph may increase the
persuasiveness of the idea. Inconsistent binning size (M imprecision) may give more
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emphasis to a specific year. Data of a smaller magnitude can be obscured by larger values
of another sample that is being simultaneously presented (M non-specificity). The same
way works with the truncated axis (M incompleteness) and setting an arbitrary threshold
(™ subjectivity).

Regarding human processing, Lo et al. propose that the creators of intentionally mislead-
ing visualization, draw attention and assign meaning to unexplained salient features in
well-designed charts [LGST22]. Additionally, design violations can influence the percep-
tion, for example, actively mislead by introducing artifacts by color legends (M error)
[BIO7] with low resolution (™ imprecision). Additionally, to falsify results, it is possible to
hide distributions with a bar chart (™ non-specificity). Hidden premises (M incomplete-
ness) and text polarity (M subjectivity) also can serve intentional purposes [LPLK22].

IMAGING DATA B Err. ® Impr. ™ Non-sp. ™ Incom. M Subj.

Data Acquisition X X X X X
Transform. & Processing v v O v v
Representation O O O O O
Human Process. & Interaction v v v v v

Table 3.11: Introduction of uncertainties to medical imaging data at different visualization
pipeline steps. Legend: v'- intentional, O - not known intention, x - not intentional.

We assume that during medical imaging data acquisitions, it is almost impossible to
intentionally introduce uncertainties. Being located in hospitals or medical centers due
to their size and costs, the imaging machines use approved protocols and medical ex-
perts follow medical ethics and work for the benefit of the patient’s health. However,
medical imaging data can be vulnerable when transferred over the internet, due to in-
creased risks of image manipulation especially with the rise of artificial intelligence [DD22].

Manipulations in the transformation and processing visualization pipeline step, include
copy-move forgery (M error), blurry effects (® imprecision), removing an area (M incom-
pleteness), adjusting contrast, sharpening, and brightness (M subjectivity) [DD22]. While
some of these cases are shown in Figure 3.41, cases of non-specificity are not known.
More advanced methods use generative adversarial networks (GANs). For example, such
methods could be employed to mimic histopathological images and inject spe-
cific pathological conditions in chest X-rays and retinal images [MPB*20]. The resulting
forged image can lead to the wrong diagnosis of a patient’s disease. Why would somebody
do it? The attackers’ motivation can be political, ideological, attention-, revenge- or
money-related when asking for ransom for the original medical data as proposed by

Mirsky et al. [MMSEI9] (Figure 3.42).

In the representation step, creators of medical imaging data visualizations follow qual-
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3. METHODOLOGY

(c2) Contrast (d2) Brightness (e2) Sharpening: 50
adjustment: 125 change: 125

Figure 3.41: Copy-move forgery in medical images. Top: original CT, MRI, PET,
ultrasound, and digital X-ray scans. Bottom: forged images with different types of
attacks. Red colored rectangles indicate tampered regions [DD22].
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Figure 3.42: The motivation behind attacking medical imaging data by manipulation.
Targeted attacks aim for a specific patient, while untargeted attack has no specific target

patient [MMSE19].
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

ity criteria: expressiveness, effectiveness, and appropriateness when representing data
[MA14]. Intentionally a visualization can be tweaked and appear misleading, but it
would be a violation of effectiveness (showing exactly the information contained in the
data). A misleading representation can originate from a visualization designer’s dilemma
[LGS*22], but this is not necessarily the result of a bad intention. Rather it could be
the result of, for example, a compromise for distortion during the flattening of an organ

.

For the human processing and interaction step, we consider the following cases. In-
tentional use of improper color legend (M error) can actively mislead users by introducing
artifacts [BIO7]. Also, the low resolution of the color legend can be used to conceal the
exact values (M imprecision), due to publication bias indicating that research with positive
results has a higher chance of being published [KAK22]. Employing projection distortion
can influence the perception of distances, like the diameter of vascular structures or
tumor’s shape (™ non-specificity) [KMMT18]. Moreover, not communicating the data
uncertainty (M incompleteness) is used to present a visualization as accurate and true at
all conditions [Hul19]. As the context influences the interpretation of the accompanying
visualization, it can serve for bad intentions (M subjectivity) [KLK18].

3.5 Combating Misleading Visualizations through
Storytelling and Gamification

We investigate a solution against misleading representations (due to intentionally or
unintentionally introduced uncertainties) through a narrative approach for educational
purposes. We anticipate that a narrative approach that integrates storytelling and
gamification aspects may appeal to the general population by presenting data in a simple,
engaging, and clear way [MGST21]. Moreover, interactivity within the narrative approach
enhances memorability [MGS*22] and can be enriched with gamification techniques to

support learning [HNGC20].

By combining storytelling with gamification, we build an educational game that supports

visualization audiences to recognize and avoid misleading visualizations in health care.

During the game creation, we aim to make misleading elements accessible to the general
population by using laypeople terminology instead of scientific and medical terms, defining
a clear objective, developing an intuitive and appealing user interface (UI), and using
rewarding strategies for building engagement.

3.5.1 Storytelling

In our approach, we use eight simple examples as proof-of-concept: four imaging and four
non-imaging stories including visualizations with artificially introduced fallacies. They
are commonly occurring and indicative of misleading visualizations in health care. The
stories contain a misleading visualization and accompanying text, to make them look like
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Uncertainty Types

"DeteCATive''

—== rz‘ Tasks
% >

Assumptions Stories

Figure 3.43: The cycle of interconnection between stories, uncertainty types, and
assumptions used within our proposed approach.

a newspaper snippet or an advertisement found on the street. For each story, we include
a list of assumptions and explanations assembling them into tasks (Figure 3.43). The
learning should happen while assessing these assumptions, whether they are true or false,
thus a misleading element in the story can come to light by reading the explanations.

Behind the creation of every misleading visualization lies an exhausting brainstorming,
aimed to generate the main trick and motive, referred to as “intention”. The ideas for
non-imaging visualizations were based on the data found in publicly available sources.
However, creating medical imaging visualization that intentionally misleads proved to be
complicated. For example, the idea for one task came from various inspiration sources.
At the beginning of the visualization design, we used MeVisLab to generate some noisy
areas in a brain MR scan to imitate cancer. Then we remembered a 16th-century portrait
of Gregor Baci located in Schloss Ambras in Innsbruck (Warning: the portrait is not for
the faint-hearted since it depicts a facial piercing injury with a lance), and an accident of
Phineas Gage, 19th-century railroad constructor in the USA, who survived when an iron
rod impaled his head at work.

Another indicative source of inspiration was the summer practice in the High Field
MR Centre located on the Medical University Campus at the General Hospital of Vienna


https://www.mevislab.de/
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

in 2022. The summer practice was under the supervision of Prof. Dipl.-Phys. Dr.
Andreas Berg, who told real-life gruesome stories about not following the MR safety
rules. Finally, all the inspiration sources mentioned above combined into the idea of a
construction worker impaled with a magnetic metal rod and scanned with the rod in an
MR machine, which is, of course, impossible.

After creating visualizations based on ideas of tricks and intentions, we composed
the accompanying text, thus creating the stories. Within the text, our aim was to hide
(similarly to a real-life scenario) between the lines the intent, provide context, and give
some hints or details about the functionality of a medical imaging machine. For each
story, multiple assumptions were written, each relating to misleading elements within a
visualization. The explanations for each assumption serve an educational purpose and
include visual and text components. The textual explanation requirements are short,
precise, and not ambiguous. The visual component supplements the textual component.
To evaluate the tasks, a small focus group of three TU Wien students and two students
from other Austrian universities was asked for a pilot trial. Their feedback was valuable,
leading to the reformulation of some assumptions to increase clarity. Moreover, we got
confirmation that some misleading tricks are hard to recognize.

The following paragraphs present the tasks used in the game. The task description
includes the idea, data, intention, and uncertainty types. These descriptions are accom-
panied by figures containing the stories, assumptions with short answers, and types of
uncertainties across the visualization pipeline. In the game, we explain the origin of the
misleading elements and deliver the potential motivation for making such visualizations.
Due to the game being oriented toward the general population, we did not include
information about the uncertainty types.

o7
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3. METHODOLOGY

Task 1 uses a cumulative representation of COVID-19 data in Austria: deaths, recoveries,
and new cases. When the cumulative nature of the representation is not noticed, the bar
chart may look like the numbers never stop growing. The story shown in Figure [3.44
(right) aims to support a public health initiative to continue wearing masks in public
transport. Assumptions to the story in Figure (left) refer to the intentionally
introduced uncertainty types: error (mistyped year), imprecision (large binning interval),
non-specificity (data of different magnitude), and subjectivity (wrong choice of chart and
misleading title) tracked over the visualization pipeline in Figure

We Should Keep Wearing Masks!

Assumptions:
1. The total number of COVID-19 cases grew from January In Vienna, statistics show
2022 to March 2022 by around 800 K. that the number of COVID-

19 cases is still too high!
Notice, for example, the

umbers in the chart
2. The number of people who tested positive and recovered Z:sfh: i ghtfi ;:: d ; d.:. o8

in Vienna in March 2023 was higher than 2500 K. 2023. In March 2023, the

no, stacking of bars create an offset

March 2023
1,398,755 cases

tal number over the whole period total number of cases _5:
reached almost 1.4 M ¢
3. Over the years, COVID-19 has not caused any deaths in people. €

Vienna.
no, the death number is very small compared to the Therefore, our public
and cases initiative organization

urges people to continue
4. The number of recoveries decreases in 2023. wean:.\g rpasks ol
T B o especially  in  public s
s, but cumul car e il

Maintaining physical distance and avoiding crowded areas are
necessary to reduce the risk of infection. We understand that the
pandemic has been a challenging time for everyone. However, we must
continue to do our part to keep ourselves and our communities safe.

For further information, please refer to our website.

Figure 3.44: Task 1 story with COVID-19 statistics used to support public health
initiatives. The short answers to assumptions are in grey.

Cumulative COVID-18 satistics in Vienna

B Error: mistyped year of the

data row [A4)] M Deaths
Data Acquisition W CoVID-19 cases
* invisible when data are 2500k M Recoveries March 2023

represented as bar chart 1,398,755 cases

Transformation/ ne
Processing 2000K

¥ Imprecision: large binning
interval (month) [A4]

® Non-specificity: data of
different magnitude (deaths)[A3]

Number of people

Representation

B Subjectivity: wrong choice of
chart: cumulative representation
[A2] and stacked bar chart [Al]

B Subjectivity: power of words
Human Processing (misleading story title that cases 0K
keep rising) [A4]

Figure 3.45: Uncertainty types in the misleading visualization of task 1.
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

Task 2 uses a volume rendering of a CT scan of a human abdomen. An undersegmented
and separately colored liver imitates a severely damaged fatty liver condition. The story
shown in Figure 3.46 (right) aims to create a warning against alcoholism prompting the
viewer to seek help. Assumptions to the story in Figure 3.46 (left) refer to the uncertainty
types: error (under segmentation), non-specificity (physics of the imaging modality,
object orientation), incompleteness (knowledge gap, lack of guidance), and subjectivity
(choice of transfer function) tracked over the visualization pipeline in Figure 3.47.

Alcoholism Leads to Liver Damage'

Assumptions:

1. The right lndney locates behind the liver.
yes pin De 1, Ne tisonth elt side, then the hive:

t side

2. Only labeled anatomic structures (i.e., liver, spleen, ribs,
spine, kidneys) are shown.

1  labelis ng

3. The bone tissue of a rib gradually transforms into soft Surely each of you has already heard that alcohol damages the liver,
tissue at its end. but hardly anyone has ever seen it! Our rehabilitation center
visualized a contrast enhanced computed tomography (CT) scan of the
abdomen area of a patient. The contrast enhancement refers to a
substance injected into the circulatory system that makes soft
structures distinguishable in the scan.

ficially king (transfe

4. Bones and other anatomic structures will have low contrast
in the CT scan without a contrast medium.

The result was shocking! The liver had began accumulating fat, lost its
smooth surface because of damaged regions and even a big piece of
the liver body was missing. Our alcoholics anonymous club is a
friendly place to start rehabilitation. Anyone can find us at the
following address.

e

Healthy Liver  Fatty Liver Liver Fibrosis  Cirrhosis

5. The hole in the middle of the liver has been artificially
introduced.

S, 1t na egmented

Figure 3.46: Task 2 story with undersegmented liver used to create a health warning.

The short answers to assumptions are in grey.

W Non-specificity: physics of the
Data Acquisition imaging modality [A4]

Transformation/ ¥ Error: under segmentation

Processing (48]
B Non-specificity: orientation of
the object [Al]
Representation

¥ Subjectivity: choice of transfer
function [A3]

8 Incompleteness: knowledge
gap [Al.4]

Human Processing
B Incompleteness: lack of
guidance [A2]

Figure 3.47: Uncertainty types in the misleading visualization of task 2.
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3. METHODOLOGY

Task 3 uses a color map showing melanoma (malignant skin cancer) cases across
Austrian provinces. A tweaked color legend and values not normalized to the population
of provinces bring forward Salzburg as the healthiest province. The story shown in
Figure (right) aims to persuade people to buy real estate in Salzburg. Assumptions
in Figure (left) refer to the uncertainty types: error (color violation), imprecision
(low scale resolution), incompleteness (missing data and normalization), and subjectivity
(inappropriate axis range) tracked over the visualization pipeline in Figure m

Salzburg: Summer Houses for Sale

Assumptions: ;
Get the healthy life you deserve to have!

1. Salzburg is a province with a low number of melanoma Choose Salzburg for its

cases; _ o beautiful nature,
cially with manually tweaked max/min of the color breathtaking scenery,
and wholesome living
conditions, including

2. The number of melanoma cases includes men and women. its clean water, fresh
no, only men, the data is selective air, and non-polluted
soil.
3. There is more than 1 melanoma case of difference
between Salzburg and Styria. Look at the map with
t r lue the discretized the number of

bl -an be, it is misleading to ¢

melanoma cases
among Austrian men in
all provinces over the S
last year. The number _ '

of melanoma cases in Number of melanoma cases among Austrian men

Salzburg is the lowest , e N o

5. Melanoma cases occurred in every Austrian province. in the country.

no, Bur ind i ng

ntinuous variables

4. There are between 20 and 36 cases in Salzburg.

solor legend only provides the range of values

If you choose one of our summer houses, you will live in the healthiest
6. Austrian provinces with more inhabitants tend to have a province of Austria - Salzburg! Stay active longer and enjoy your life in
higher number of melanoma cases. a summer house in Salzburg. Reach out today for more information!

3, the data is not normalized to population
Figure 3.48: Task 3 story with melanoma incidence in Austrian provinces used to
persuade people to buy real estate. The short answers to assumptions are in grey.

¥ Incompleteness: missing data
(Burgenland) [A5]

¥ Incompleteness: missing
normalization [A6]
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Froceasing B Subjectivity: selective data,

only male data are used [A2]

® Error: color violation,
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[A3] and wrong choice of color
scale [A6]

Representation
¥ Subjectivity: inappropriate
axis range in the legend [Al]
(changed max and min values)

¥ Imprecision: low resolution of
Human Processing scales (what is the number of

Number of melanoma cases among Austrian men

cases?) [Ad] S I

Figure 3.49: Uncertainty types in the misleading visualization of task 3.
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

Task 4 uses a slice from an MRI scan and the respective volume rendering from the
entire volume of a human head. An artificially introduced structure imitates a magnetic
metal rod that impaled the human. The story shown in Figure 3.50 (right) aims to
create sensation and draw attention to safety measures at work. The knowledge gap
regarding the physics of MR scan acquisition and MR safety measures could make people
believe in the plausibility of the story. Assumptions in Figure [3.50 (left) refer to the
uncertainty types: error (artificially introduced noise), non-specificity (physics of the
imaging modality, visibility of tissues), and subjectivity (knowledge gap) tracked over
the visualization pipeline in Figure 3.51.

Assumptions: Construction Worker Survived a Terrible Accident!

Last Friday, a terrible
1. A magnetic metal rod in an MR scan slice appears as a accident happened at
white circle inside a human brain. the construction site of ‘/ \
0, I I NI i ! d I the city bridge. A o
I . 1 construction worker 8 )
got impaled with a -
2. The eye of the patient is seen in the scan because it metal rod through his . -
absorbed more X-rays than the surrounding tissues. head. Fortunately, the ? .
Y i : man survived because

the rod did not damage Left: An MR brain slice Right: MR scan 3D rendering
the vital brain areas.

3. The white circumference (simply put, the outer shell) of
the head represents the skull. Currently, the unfortunate worker is staying at the main hospital

getting all the necessary care. Upon hospital admission, a magnetic
resonance (MR) scan was made to check the degree of brain damage.

4. In the scan, it is possible to differentiate between the white MR scans are used to emphasize and visualize soft tissues inside a

and grey matter of the brain. body. An MR imaging machine does not use radiation. In this case, a

ft tis very high magnetic field plays an essential role in the sophisticated
process of capturing tissue information.

Our journalistic team managed to get the MR scan of the worker (see

above), and it looks terrifying! At last, we want to warn you to take
care and follow safety rules at work.

Figure 3.50: Task 4 story with noise in an MR scan used to create sensation and draw
attention to work safety measures. The short answers to assumptions are in grey.

¥ Non-specificity: physics of the

Data Acquisition imaging modality [A3]
Traniborinalion n _En'or: artificially introduced
A noise [Al]
Processing
W Non-specificity: visibility of
Representation tissues [A2,3]

B Incompleteness: knowledge
Human Processing gap [Al,2,4]

Figure 3.51: Uncertainty types in the misleading visualization of task 4.
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3. METHODOLOGY

Task 5 uses a stacked area chart to show breast cancer incidence among women over the
years across Austrian provinces. A stacked area chart complexities perceiving the overall
picture, thus necessitating correct reading of values. The story shown in Figure [3.52
(right) aims to generate media attention toward the rising number of breast cancer
cases in all Austrian provinces, omitting that breast cancer incidence in Vienna actually
decreases. Assumptions in Figure 3.52/ (left) refer to the uncertainty types: subjectivity
(inconsistencies of representation, wrong choice of chart, clutter, area encoding) tracked
over the visualization pipeline in Figure 3.53.

Rasunptiosat Breast Cancer Incidence is Constantly Growing

Over the Last 35 Years!
1.The p.IObability of a woman being disgnosed with breast In 2020, the most frequently diagnosed cancer among women was breast
cancer in Burgenland increased from about 40 to 65 per neoplasm. Additionally, the number of women diagnosed has risen over

100 000 people in the last 35 years. the last 35 years in every province of Austria, as seen in the chart below.
s, but clut st The situation only gets worse. Therefore, more research is needed to
support this medical field.

2. In 2020, the probability of a woman being diagnosed with Styria Vorariberg Lol Aatita Vienna Statermark
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* The colored areas, representing each province, are sorted according to the sum value
of probabilities of breast cancer incidence over the last 35 years

Figure 3.52: Task 5 story with breast cancer statistics used to generate attention toward
the rise of breast cancer cases. The short answers to assumptions are in grey.
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Figure 3.53: Uncertainty types in the misleading visualization of task 5.
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

Task 6 uses a volume rendering of a human breast CT scan. The volume is sliced in a
specific place and rotated by 180 degrees to imitate dextrocardia, a rare condition when
the heart is located on the opposite side. The story shown in Figure 3.54 (right) aims
to raise the selling rates of the newspaper by “clickbaiting”, using a sensational title to
attract readers. Additionally, the mirrored slice of a CT scan was inspired by reflecting
medical errors during bilateral procedures [SPB21]. Assumptions in Figure [3.54/ (left)
refer to the uncertainty types: non-specificity (physics of the imaging modality, visibility
of tissues), incompleteness (knowledge gap), and subjectivity (choice of slice location and
orientation) tracked over the visualization pipeline in Figure [3.55.

CT Scan Reveals Rare

Assumptions: .
Heart Placement in Famous Sportswoman!
1. The heart of the sportswoman is located between the lungs Last month the most famous
and above the liver and spleen. sportswoman in the world
B ver L sleep locates 1n men, which 1s below th underwent a CT scan as part of a
2 t the lungs routine health checkup.
2. The lungs can be differentiated from the surrounding During a CT scan, a part of a
tissues because the patient inhaled a special contrast patient’s body is irradiated with

a rotating X-ray beam, and a
signal is detected. In the end, the
detected signal is transformed

3. The border between spleen and liver is as well-visible as glto % 30 model showmg 1h'e
inner structures of a patient's

the borders of these organs with the lungs. body. As X-rays are absorbed

medium before the CT scan.

m the air den

more by dense tissues such as

bone, these are distinguishable
4. Bones can be differentiated from the surrounding soft in the acquired images of the

tissue in a CT scan. human body.

To everyone's astonishment, the chest scan of the most famous
5. The liver of this sportswoman is located on the opposite sportswoman in the world revealed that her heart is positioned on the
right side of her chest rather than the left. Could it be the reason for her
success in sports? Can it lead to some health problems? Will it cause the
end of the sport carrier? To get the answers, buy our next week's edition
with an interview with the most famous sportswoman in the world!

side in comparison to an average patient.

Figure 3.54: Task 6 story imitating dextrocardia in a human breast CT slice used to
raise the selling rates. The short answers to assumptions are in grey.
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Data Acquisition imagitg modality [A3]
Transformation/ no
Processing
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Representation
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Human Processing gap [A1,2,5]

Figure 3.55: Uncertainty types in the misleading visualization of task 6.
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Task 7 uses a stacked bar chart with COVID-19 data in Austria: deaths, recoveries, and
new cases. Data aggregated annually obscures that the time spans until March 2023.
The story shown in Figure 3.56| (right) aims to support a narrative for political gain
stating that, due to the party effort, the number of cases in 2023 is much lower than in
2022. This is not legitimate because 2023 has not ended yet. Assumptions in Figure [3.56
(left) refer to the uncertainty types: imprecision (large binning interval), non-specificity
(data of different magnitude), incompleteness (missing data and normalization), and
subjectivity (invalid comparison, wrong choice of chart) tracked over the visualization
pipeline in Figure 3.57.

Assumptions: Vote for Safer Life, Vote for Us!

1. When comparing all data from 2022 and 2023, the number
of new COVID-19 cases in the Austrian provinces has

decreased.
) 1 1 ne 1c M 1 mo 9
2. Compared to all nine provinces of Austria, the total I okt ~ ,"‘D;, 5
number of new COVID-19 cases in Burgenland so far is the H
lowest in 2023. I . -
&70 962
_--..IIIIII EES——— ]

3. Over 2022, the total number of COVID-19 cases was about
1000 K in Vienna.

"

Dear Burgenland citizens, as we approach the election, we want to
g thank you for your support last year during the pandemic. We made
2022 than there were in 2021. ‘ ‘ informed decisions, which resulted in the lowest COVID-19 case
i 56 e OrdAr Ol MAGINR O Ol Ll MU DA Ok Casg numbers in 2022 in Austria, as you see in the graphic above.

4. In Vienna, there were more COVID-19 caused deaths in

Looking ahead, we plan to safely remove any remaining restrictions
5. If you lived in Vienna, you would have approximately 15% due to a significant decline in cases this year. On May 10th, we count

higher chances of recovering than in Lower Austria in 2022. on your continued support by voting for our political party X. Together
Jat = 3 we can build a brighter future for our community!

Figure 3.56: Task 7 story with COVID-19 statistics used to support a narrative for
political gain. The short answers to assumptions are in grey.
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Figure 3.57: Uncertainty types in the misleading visualization of task 7.
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

Task 8 uses a 2D topogram of a fish. Objects, including staples, were placed on top of
the fish body during topogram acquisition. Due to the loss of spatial information in 2D
images, the objects seem to be inside the fish. The story shown in Figure 3.58 (right) aims
to raise awareness about lake pollution by showing a fish filled with garbage. Assumptions
in Figure 3.58 (left) refer to the uncertainty types: error (noise), non-specificity (physics
of the imaging modality, visibility of tissues), incompleteness (loss of spatial information),
and subjectivity (2D projection perception) tracked over the visualization pipeline in

Figure 3.59.

Assumptions:

1. The fish spine and skull should not be visible in an X-ray
image.

2. Staples look white in the image because they absorbed
more radiation, being dense materials.

3. The lower part of the fish spine towards the tail was
damaged.

4. The staples are inside the belly of the fish.

Contaminated Fish Pose Threat to Public Health!

Environmental experts issue a grave warning to address lake
pollution! The lake fish, feeding on waste in the polluted waters, may
end up in local markets, posing potential health hazards to
consumers.

Researchers have unveiled evidence of widespread pollution in the
beloved lake. The harmful waste accumulated there impacts the
ecosystem. Fish accidentally ingest garbage, like staples or probes
(see an X-ray image below, where denser materials such as metal or
bone appear whiter as they absorb more radiation).

Consuming contaminated fish can lead to serious health issues,
including gastrointestinal problems and long-term illnesses.
Immediate action is necessary to tackle the pollution crisis,
implementing proper waste management systems and raising
awareness about the risks to public health.

Preserving the health of our lake ecosystem is paramount. Let us
unite, adopt responsible environmental practices, and safeguard our
environment and the community well-being!

Figure 3.58: Task 7 story with a 2D topogram of a fish X-ray scan used to draw attention
to lake pollution. The short answers to assumptions are in grey.

Transformation/
Processing

Data Acquisition

Representation Human Processing

B Error: noise [A3] no

¥ Non-specificity: physics of
imaging modality [A2]

u Non-specificity: visibility of | B Subjectivity:
tissues [Al] 2D projection
perception [A4]

¥ Incompleteness: loss of
spatial information [A4]

Figure 3.59: Uncertainty types in the misleading visualization of task 8.
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3.5.2 Gamification

While working on the theoretical part behind the methodology, and reading related sci-
entific papers, we imagined a private detective investigating newspaper snippets. Hence,
we decided to create an educational game, where a player can enjoy a similar atmosphere
and be engaged upon finding misleading elements. Additionally, solving riddles or puzzles
activates problem-solving skills and can increase motivation, thus improving the learning
process, which is an essential aspect of an educational game [Jel17]. This educational
game aims to provide support on how to recognize and avoid misleading visuals for
educational purposes through gamification.

Gamification means the augmentation of the learning process with some game ele-
ments [LACATS]. Such games encourage participation more than high-score performance,
shorten the feedback cycle when solving a game problem, and promote active exploration
[ILH11]. Our educational game contains some key elements of gamification [Maul9]. The
player is exposed to the main objective here, rescuing stray cats (Figure . Story-
telling is used to create the game narrative and introduce different “levels” (tasks). In
these levels, the player can achieve points and get immediate feedback and even rewards.
The objective of cat rescue and the detective atmosphere gave the name to the game
“DeteCATive” which combines both aspects.

Figure 3.60: Stray cats that can become foster cats at the end of “DeteCATive” are
used as the main objective to engage and reward the audience.

Generally, the gameplay core of “DeteCATive” is solving riddles. However, it can be not
enough to sustain the motivation of players through the game. Positive reinforcement
strategies, like a rewarding system, are used to sustain the motivation of a gamer. Wang
et al. propose a list of rewarding systems such as score, experience points, item or
resource granting, achievement, feedback, cutscene, and unlocking mechanics systems
[WS1I]. In “DetCATive”, we used two rewarding systems: score and achievement due
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3.5. Combating Misleading Visualizations through Storytelling and Gamification

to the relative simplicity of implementation by C# codes in Unity. The score system
includes points that the player achieves by correctly assessing assumptions. One correctly
assessed assumption equals one point, and one incorrectly assessed assumption provides
zero points (scores). These points are used at the end of the game to rescue the stray cats.

The achievements also contain three versions of badges shown in Figure |3.61. When the
player finds all the missing provinces of Austria, the reward is the “Eagle-eye” badge. To
get the “Scholar” badge, the player should get points for assessing each assumption about
the anatomical position of an organ. The hardest badge is “Critical thinker” (Figures |3.61
(middle) and 3.62). To obtain it, all main tricks with medical imaging data should be
identified.

&l
scal thing, 4 » " scholar A

—— —

Figure 3.61: Badges rewarding system.

Below, the conditions for each badge are listed. The number following the assumption
represents the number of the task (before the dot) and the number of an assumption in
the task (after the dot).

“Fagle-eye” badge conditions:

e Assumption 3.5, missing Burgenland;

e Assumption 7.2, missing Vorarlberg;
“Critical thinker” badge conditions:

e Assumption 2.5, under-segmentation of the liver;
e Assumption 4.1, faked MR scan;
e Assumption 6.5, rotation of the CT scan slice;

¢ Assumption 8.4, staples positioned not inside the fish;

“Scholar badge” conditions:
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3. METHODOLOGY

e Assumption 2.1, kidney anatomical location;

e Assumption 6.1, heart anatomical location.

‘ Spend points

Assumption 4:
The staples are inside the belly of the fish.

| False

You are right!

They are above the surface of the fish. Tt
when the X-ray scan is conducted from abc
like the staples are inside the fish.

4 K 5
J O G

£
©

Click on the vi ization to switch b

:
o

Congratulations! You have reached th
continue, please, press "Spend points

Story

Ei
2
<

Figure 3.62: Screenshot of a view when a player achieves a badge.
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CHAPTER

Implementation

In this chapter, we dive into the practical aspects of the thesis. Section 4.1 outlines the
creation of stories and tasks. The process began with visualization ideas development,
which determined the specific data requirements. Once the suitable data was found, the
visualizations were created in Tableau and MeVisLab, shaping the ideas into a visual
form. Subsequently, each visualization was enriched with text creating a misleading
story. The creation of tasks involved formulating assumptions referring to misleading
elements in stories. Each assumption had an accompanying explanation that clarified
why it was true or false. Supporting visualizations were used to enhance understanding
of explanations. In Section 4.2, we share the details about using the Unity engine to
integrate all tasks into an educational game.

4.1 Creating Stories and Tasks

To create a visualization for each game task, we needed to gather suitable data from
open sources. Specifically, the non-imaging visualizations originate from the following
open-source data sets:

o COVID-19 data in Austria (26.02.2020-25.03.2023):
Source: BMSGPK, Osterreichisches COVID-19 Open Data Informationsportal
Name: (COVID-19: Zeitliche Darstellung von Daten zu Covid19-Féllen je Bundes:
land), accessed in March 2023

o Cancer statistics in Austria (1983-2020):
Source: Statistik Austria
Name: Cancer statistics, accessed in March 2023

« Population statistics in Austria (1983 - 2020):
Source: STATcube — Statistical Database of Statistik Austria
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Name: STATcube: Population at the beginning of the year since 1982, accessed in
March 2023

Cancer classification for 2016:

Source: WHO

Name: [International Statistical Classification of Diseases and Related Health
Problems 10th Revision (ICD-10)-WHO Version, accessed in March 2023

Medical data used for the medical imaging visualizations also originate from open sources,
with the exception of one data set obtained via a collaboration with the General Hospital
of Vienna. Specifically, we obtained imaging data from the following sources:

Human abdomen CT scan

Source: MeVisLab demo data path

(Installation Directory)Packages/MeVisLab/Resources/DemoData
Name: Liverl CT venous.small.decm, accessed in March 2023
Image size: 93x93x61

Voxel size: 3.9858x3.9858x3.9858

Human head MR scan

Source: MeVisLab demo data path

(Installation Directory)Packages/MeVisLab/Resources/DemoData
Name: BrainMultiModal/ProbandT1.tif, accessed in March 2023
Image size: 109x91x80

Voxel size: 1.9531x1.9531x2

Human breast CT scan

Source: The Cancer Imaging Archive

Collection: NSCLC-Radiomics

Subject ID: LUNG1-056, accessed in March 2023
Study date: 05-23-2008

Image size: 512x512x134

Voxel size: 0.9766x0.9766x3

Supermarket fish CT scan

Source: collaboration with Dipl.-Ing. Elisabeth Salomon, PhD

from the Center for Medical Physics and Biomedical Engineering of the Medical
University of Vienna, Nuclear Medicine Department

arranged in May 2023

Image size: 512x512x179

Voxel size: 0.1621x0.1621x2

Following the data collection, we use [Tableau, data analytics software, to visualize the
non-imaging data. Tasks 1 and 7 are based on the COVID-19 data in Austria. In task 1


https://www.statistik.at/en/statistics/population-and-society/population/population-stock/population-at-beginning-of-year/quarter
https://icd.who.int/browse10/2016/en#/II
https://icd.who.int/browse10/2016/en#/II
https://www.tableau.com/
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4.1. Creating Stories and Tasks

we used quantitative data including the population of a province, cumulative numbers
of deaths, recoveries, and COVID-19 cases, along with qualitative data: reporting date
(d/m/y) aggregated in months and provinces of Austria (Figure 4.1). Similarly, in task 7,
we used the same data, though with the reporting date aggregated yearly and absolute
numbers of deaths, recoveries, and COVID-19 cases (Figure .

Pages jii Columns MONTH(Time)
T

Filters Cumulative COVID-19 satistics in Vienna

Measure Names =

AVG(Cumulative number of case..

Marks B Cumulative number of death
2000K -/l Cumulative number of cases
ul Bar v A
- M cumulative number of recoveries
s & @ 8
Color Size Label a
% 1500
=
3;0 Q .g
Detail Tooltip g
Z
bl Measure Names = 1000K
v
Measure Values S00K

AVG(Cumulative number of death)
AVG(Cumulative number of cases) .
0K
AVG(Cumulative number of recoveri.. . o ¥ i
2020 2021 2022 2023

Figure 4.1: Tableau interface with the visualization for task 1. Cumulative data from
Vienna is used for this bar chart.

On the other hand, tasks 3 and 5 centered around the cancer statistics in Austria
(Figures and . The data set contained qualitative data: the reporting years,
ICD-10 codes of cancer type, sex of patients, province of residence, and quantitative data
representing the number of records per reporting year. However, due to the absence of
quantitative data normalization to the province population, the population statistics
for each Austrian province were joined with the cancer statistics. Population statistics
in Austria contained the population number (quantitative data) per year and province
(qualitative data). Also, the type of cancer in the cancer statistics was encoded with the
ICD-10 code. Therefore, we used the WHO classification data (qualitative) to assign the
name of a cancer type to the ICD-10 codes. Additionally, in task 3, the breast cancer
incidence normalized to the population for Styria was manually split into two groups:
Styria and Steiermark, to introduce dirty data (see the legend in Figure .
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Figure 4.2: Tableau interface with the visualization for task 7. COVID-19 data are
summed up over three years: 2021, 2022, and 2023. Vorarlberg is excluded from the
visualization.
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Figure 4.3: Tableau interface with the visualization for task 3. Four filters are applied to
the data: neoplasm location, sex, province of residence, and reporting year. Burgenland
is excluded from the provinces of residence list.
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Figure 4.4: Tableau interface with the visualization for task 5. Filters are applied to the
data — only malignant neoplasm of breast data for women is shown. The data of Styria
is divided between two variables: Steiermark and Styria to create dirty data.

To visualize the imaging data, we used [MeVisLabl a medical image processing software.

Each imaging task was based on its own data set. Task 2 utilized the human abdomen CT
scan (Figure 4.5), in which the liver was undersegmented due to a higher lower threshold
in RegionGrowingMacro and larger sizes of y and z kernels in CloseGap. In task 4, we
used the human head MR scan with an artificially introduced source of Gaussian noise
by using vtkImageGaussianSource shown in Figure 4.6 (left) that imitated a magnetic
metal rod that impaled a fictional construction worker.

For task 6, we used a CT scan of a human breast (Figure 4.7). A SoClipBox was
used to cut a slice from the volume. Then the slice was rotated in the SoExaminerViewer
to imitate dextrocardia. To create a visualization for task 8, a 2D X-ray fish scan
acquired during the CT scan (topogramm), was utilized to create the visualization shown
in Figure 4.8 (left). Also, the fish volume rendering was rotated in the SoExaminerViewer
to make an illusion that staples are inside the fish. The fish volume rendering under
a revealing angle is shown in Figure 4.8 (right). Several adjustments were made to

some MeVisLab networks to produce a visualization for explanations of assumptions.

For instance, in Figures 4.6/ and |4.8 the most left networks provided the explanatory
visualizations.
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4. IMPLEMENTATION
Figure 4.5: MeVisLab network for task 2. Organs are extracted from the original data
via region growing and close gap approaches. Then indirect volume rendering is employed
for the organs while the liver is surface rendered to hide the undersegmentation.
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Figure 4.6: MeVisLab networks for task 4. The left-most network was used to create the
noise inside the MR scan. The middle network was used to create a 3D volume rendering
of a head impaled with a rod. For the explanatory visualizations, the right-most network
was used.

vamenn
Dicomimport  [&F

Figure 4.7: MeVisLab network for task 6. A SoClipBox allowed the creation of a slice
out of the volume model, which then was rotated 180 degrees in the SoExaminerViewer
to simulate a fake dextrocardia case.
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Figure 4.8: MeVisLab networks for task 8. The left-most network used CT data to
create misleading visualization. For the explanatory visualizations, the right network
used the 3D CT scan data.
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4.2. Unity Game Design

4.2 Unity Game Design

To present misleading visualizations in health care in an accessible and educational form,
gamification was used. There are three main concepts that we followed while developing
the educational game “DeteCATive”. First, the game revolves around rescuing stray cats.
Second, the gameplay core is solving riddles. Lastly, the reward system should sustain
player motivation during the game. These concepts were integrated during the game
development using Unity, a game development platform.

The game structure contains three main scenes: start, main, and final. These scenes have
several views inside them. Sometimes the player can move back and forth among the
views within a scene. In the start scene, the player inputs the name or Participant 1D
used for the game activity file (Figure 4.9) and submerges into the game atmosphere. The
game atmosphere components include medical imaging scans, statistical visualizations,
detectives, and cats (Figure 4.10).

WELCOME TO

DETECATIVE

Input your name here
to start the game

W

b A B T

Figure 4.9: Screenshot of welcome view of the start scene of the educational game
“DeteCATive”.

In the main scene, players are informed that rescuing stray cats necessitates their par-
ticipation in a test. The test assesses the ability to identify misleading elements within
visualizations used in health care. The better the scores on the test, the more cats can
be rescued. Once players have read how this test works, they can begin with task 1. The
next task is available only upon the completion of the previous one. Some screenshots of
the main scene views are shown in Figure 4.11.
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Figure 4.10: Screenshots of a detective table view of the start scene of the educational
game “DeteCATive”.

The main scene view shown in Figure 4.12 (above) presents an assumption, a mis-
leading visualization, and a dropdown menu with true and false options. After selecting
an option, the player can submit the answer. After clicking the submit button, the
assumption explanation appears as shown in Figure 4.12 (below). Then players have
options to move forward to the next assumption by clicking on the triple arrow, or they
can revisit the story or a previous task view to refer to explanations for already solved
assumptions.

In the final scene, the player can spend the point on the stray cats as shown in Figure 4.13
(above). Also, there is a view with the test result, indicating the accuracy of the test and
the badges achieved during the game as shown in Figure 4.13 (below). On the last page of
the game, the player can observe the rescued cats playing in the garden and exit the game.

To ensure that the UI is accessible and intuitive for users, we followed some UI de-
velopment guidelines. They include consistency in typography, color usage, symmetry
and hierarchy of layout, and intuitiveness of UI objects appearance [ARB04]. Also, the
scene layout should be simple and symmetrical, and the objects within the layout should
follow the hierarchy representing the level of importance.



4.2. Unity Game Design

Overall Instructions

You have to analyze a visualization found, for example, in a newspaper advertisement, sensational press,
brochure snippet, or election campaign advertisement.

[P ——— 1) Open a task, then you will see a story with a visualization
that supports it.

2) Read the story text that may contain
important information related to the visualization.

3) Press )} to move to the assumptions page.

4) Using the information from the story, define whether an assumption is true or false.
@ If you choose it right, you will get points for a foster cat.
@ If you do not get it correctly, you will get no points but an explanation of your mistake.

Additionally, some combinations of correct answers ensure a badge at the end of the game. ))

Q) 14:45

Alcoholism Leads to Liver Damage!

Surely each of you has already heard that alcchol damages the liver,
but hardly anyone has ever seen it! Our rehabilitation center
visualized a contrast enh d puted phy (CT) scan of the
abdomen area of a patient. The contrast enhancement refers to a
substance injected into the circulatory system that makes soft
structures distinguishable in the scan.

The result was shocking! The liver had began accumulating fat, lost its
smooth surface because of damaged regions and even a big piece of
the liver body was missing. Our alcoholics anonymous club is a
friendly place to start rehabilitation. Anyone can find us at the

following address.
Healthy Liver ~ Fatty Liver Liver Fibrosis ~ Cirrhosis ))

Q) 14:45

Figure 4.11: Screenshots of the main scene of the education game “DeteCATive”: overall
instruction view (above) and task 2 (below).
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A magnetic metal rod in an MR scan slice appears as
a white circle inside a human brain.

Belect v

True

False

Story

) 14:47

Assumption 1:

A magnetic metal rod in an MR scan slice appears as
a white circle inside a human brain.

False

You are right!

Bringing magnetic metal objects inside an MR room
is risky because the high magnetic field (see in
the story above) will pull them inside the MR machine
with great force.

It can lead to injury or even death, Therefore, this
scan would not be possible to conduct.

Click on the visualization to switch between
views.

Story

) 14:47

Figure 4.12: Screenshots of the main scene of the education game “DeteCATive”: task
4, assumption 1 (above) and the explanation to it (below).
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4.2. Unity Game Design

The visual appeal of the “DeteCATive” Ul is achieved by the consistency of fonts, color
palette, and layout. Also, smooth animations were added to Ul elements: buttons,
sliders, dropdowns, and input fields. The color palette was chosen with the help of pallet
generator (Coolors. Smooth animations of Ul elements were coded with C# and the
garden animations (final scene) of cats, plants, and a bee were made in Blender.

The game ambience was complemented by background music, written by Simon Mari-
acher. Also, when a box with a cat opens, a sound effect plays. The sound effect
Cute-cat-meow-sound.mp3 originates from |Orange Free Sounds|, a stock audio collection.
It is permitted for non-commercial use under the license “Attribution-NonCommercial
4.0 International (CC BY-NC 4.0).

All images in the sprite collection of the game are made in |Canval, a design tool. However,
there are several exceptions. The angry MR machine in Figure |4.12 (below) was found
on the website of Kryptonite Solutions company. The liver damage stages are taken from
the provider of stock images Shutterstock| as shown in Figure 4.11 (below). Each image
in comics complementing stories is generated in online Al art generators like tools like
Hotpot|, |Gencraft, Canva Al image generator, and others. For example, in Figure |4.11
(below) the comic shows a place, where one could find a snippet about “Alcoholism leads
to liver damage!”. Moreover, we hand-drew stray cats that can be rescued by the player
on an iPad with an Apple pencil borrowed from a friend.

To record the users’ data, we wrote a C# that recorded game activity data into a
txt file at each start of the game. The file includes the Participant ID input at the

beginning of the game (Figure 4.9) and the time when the player started the game.

Additionally, the file contains information about which buttons were clicked and the
time difference between clicks. When the “Spend points” button is clicked (the button
indicates the test exit), the click timeline terminates. And the total time required to
solve the test is written in the file. The final part of the game activity file includes the
accuracy of the test and the list of achievements. All these data processing outcomes are
discussed in the Chapter 5 Results.
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4. IMPLEMENTATION
Press on a Tag to Foster a Cat  »
Remaining points: 13
Hazel > . Poppy
- Age: 1 year v Age: 8 months £ HAge: 3 years b Age: 2 years
Affectionate cat Curious cat that can Gentle and smart cat X Independent and
that always follows /] gallop around the that enjoys to sleep friendly cat that likes
her human ! whole day on laps to fetch toys
Final Results & Awards
Total points: 24/38
Task 1 Task 2 Task 3 Task 4
mm [ | HE BN
Task 5 Task 6 Task 1 Task 8
L § | | | | EER
ks
tagle-eye
Figure 4.13: Screenshots of final scenes of the education game “DeteCATive”: choosing
foster cats (above) and final results and awards views (below). In this case, a player
collected 26 points and achieved two badges: “Eagle-eye” and “Scholar”. Cats can be
picked by spending collected points. The green squares under each task represent a
correctly assessed assumption.
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CHAPTER

Results and Discussion

This chapter contains the evaluation of the educational game through a user study. The
user study objective is to assess the educational value of “DeteCATive”. In Section 5.1,
we present the detailed design of the user study, along with the data we were interested
in collecting and sources used for the inspiration for questionnaire questions. Then we
present the results of the user study and the statistical tests that were used for data
analysis in Section 5.2. Finally, we discuss the limitations of the game in Section 5.3.

5.1 User Study

In the user study, we ask the participants to play and evaluate “DeteCATive”, an educa-
tional game that copes with misleading visualizations in health care. The game contains
fictional stories with medical data visualizations, which have been presented in Section 3.5.
The participants, while playing our game, read the assumptions and decide if these are true
or false, based on the stories. For the correct answers, they collect points and even badges.

Within the user study, we asked the participants to sign the consent form for the
anonymous processing of their data. Then they were asked to fill in their information
using Google Forms. This form included the participant ID, age group, prior knowledge
in medicine/biology, and experience in visualization. Participants could pick an ID of
their choice. It could be any name or number, but not their real name. Moreover, they
were informed in the consent form that the participant ID serves to revoke participants’
data. Also, the participant ID connects the data from the questionnaire and game activity
file. After a briefing regarding the content of the study, they were asked to play the game.
The game on average took about 40 min to play. After the game, they were asked to
complete a questionnaire.

We recorded the data using two approaches: a questionnaire in Google Forms and
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a game activity file recorded during the playing of the game. The latter was used to
collect the speed of task performance and rate of errors which can be used to assess the
usability ﬂm To this end, a C# code was written for the Unity-developed game,
which records the game activity. The data recorded in the game activity file are the
following;:

1. Story reading time;

Number of referencing back to the story;
Accuracy of answers;

Assumption reading time;

Explanation reading time;

SO N

Position of game exit.

Each task contains a story (text and visualization) and assumptions with explana-
tions/clarifications to them. The story reading time indicates the time between the
first opening of a task and the first switching to the assumptions. When a participant
returns to the story while analyzing an assumption or a clarification of it, we count it
as a reference back to the story. Accuracy of answers relates to whether a participant
correctly or incorrectly assessed an assumption during the game. This is measured
through tracking points gathered during the game.

The assumption reading time is the time between reading an assumption and sub-
mitting an answer. The explanation reading time is the time between submitting an
answer and moving to the next assumption or task. Position of game exit refers to the
point during the game after which task a participant presses the button “Spend points”
and exits the game. This measurement can relate to the willingness to learn more.

The questionnaire was another way to collect the participants’ data to evaluate game
design decisions and users’ likes and dislikes regarding the design [LBI*11]. The ques-
tionnaire included open, multiple-choice questions, and 7-point Likert scales (Strongly
disagree /.../ Strongly agree). In the questionnaire, we used some aspects of the evaluation
of narrative visualization summarized by Meuschke et al. [MGST22], like memorability,
aesthetics, and cognitive involvement. To check whether the reinforcement strategy
worked, we included also this aspect. We also took inspiration from the VisEngage
questionnaire, used for the evaluation of user experience through engagement [HP17].
This work separates the engagement into several aspects, including aesthetics, captivation,
challenge, and others, and proposes examples of questionnaire questions to measure each
aspect.

In the final version of the questionnaire, we combined all relevant evaluation aspects
discussed above into the following questionnaire:
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5.1. User Study

1. Memorability ﬂm ;

2. Reinforcement;

3. Engagement [HP17]:

o Aesthetics;
o Cognitive involvement;

o Captivation.

4. Subjective likes and dislikes [LBIT11];

Memorability includes “short-time” and “long-time” memory questions. “Short-time”
questions relate to the user referring to the story at each task or to previous tasks, to
refresh the information delivered there. “Long-time” questions ask a participant to write
a small paragraph about “The story that I remember/liked the most ... (describe what
it was about and which elements were misleading in as many details as you can)”. These
small paragraphs were evaluated and recalculated into numerical memorability. A 100%
numerical memorability can be only reached when the paragraphs contain key phrases
about the general description of the visualization, intention, and each assumption mis-
leading element. For example, 100% numerical memorability for story 7 could be reached
with approximately these key phrases: “COVID-19 statistics in Austrian provinces”,
“political gain”, “invalid comparison of 2022 and 2023 data”, “missing province”, “stacked
bar chart”, “number of death is too small”, and “not normalized data”. Each of these
key phrases is equally weighted toward 100% memorability.

Within the reinforcement questions, we assess whether the reinforcement strategies
(virtual currency system with points and achievement of badges) work on a participant.
The participants are asked not only about their experience with the reinforcement strategy
but also about the reasons why they continued or exited the game after task 4. The
engagement aspect includes three sub-aspects: aesthetics, cognitive involvement, and
captivation. Aesthetics is important for the general population, due to its attractiveness
ﬂmn. To evaluate this aspect, we asked the participants whether the game is
intuitive to use and if it is visually appealing. The most important aspect of an education
game is cognitive involvement. This aspect addresses the desire to learn and think over
the information presented [MGST22|]. In the questionnaire, we asked if a participant
learned something and got interested in learning more about misleading visualizations
while playing the game. Also, we asked about the type of medical data visualization
that was harder to analyze and in which areas they expanded their knowledge. The
captivation questions were about whether it was easy to focus during the game and what
was distracting a participant. At the end of the questionnaire, we asked open questions
about participants’ likes and dislikes while playing the game.

The questionnaire answers and game activity file included valuable information, which
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was processed and visualized. The results are included in the following Section 5.2. The
open questions about subjective likes elucidated the substantial aspect of the game, while
the dislikes pointed out some limitations and proposed ideas for improvement, which are
summarized in Section 5.3.

5.2 Analysis of User Study Outcomes

This section is divided into two parts to present the results from the questionnaire and
the game activity file separately. Google Forms automatically creates an Excel file with
all the data. We used Python to extract all the necessary values from the game activity
file into another Excel file. Then, the data from the Excel files were visualized in Tableau.

5.2.1 Questionnaire Results

The questionnaire was used to collect data about the participant’s experience after they
played “DeteCATive”. The total number of user study participants is 21 and more than
50% of the participants are in their 20s (Figure 5.1). According to the Pew Research
Center, people between 18 and 29 are in the leading position of using social media from
2015 to 2021 (no data available for 2022 and 2023) [Pew]. Therefore, younger people
have higher chances of consuming visualizations in the wild (e.g., social media). The
following paragraphs contain the results of the questionnaire relative to the “DeteCATive”
evaluation aspects mentioned in Section 5.1.

Age groups of participants .geg,%r_osugp
MW 20-49

1 participant(s) M =z0-39

1 participant(s) 20-29

5 participant
14 participant(s) participant(s)

Figure 5.1: The distribution of age among the 21 user study participants.

Memorability. In Figure |5.2| the combined statistics of the memorability questions
are shown. All four imaging data stories were remembered with a median (interquartile
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5.2.  Analysis of User Study Outcomes

range) memorability of 28% (20-29%). This phenomenon could be due to the appeal
of medical imaging visualizations in comparison to statistical representation. Only one
non-imaging data story was mentioned two times and both times were described with a
memorability rate reaching 70%. Most of the participants never returned to previous
tasks, but sometimes they referred to the story when analyzing the assumptions or
reading the explanations.

Remembered story:

Memorablllty M Breast cancer Impaled worker [l Sportswoman
6 B Fish B velanoma B unknown

5 7

| referred to the original story to evaluate an assumption:

Never I
Very rarely N
! Rarely NN
g‘ Sometimes N
i +
"g 3 . Often NG
t 0 2 a 6 3 10
3 Count
[
- . I had to return to one of the previous tasks to evaluate an
assumption:
: Never N
Veryrarely NN
v Rarely N
Balptty
0.0 0.2 0.4 06 Sometimes
; . 0 2 - 6 8 10 12
Avg. numerical memorability -

Figure 5.2: Answers to the memorability aspect questions, generated with Tableau from
our user study raw data. On the left, the box and whisker plot contains a grey box
representing the interquartile range split by median inside and the whiskers show the
outliers borders.

Reinforcement. This aspect includes the answers to rating questions (Figure 5.3)), the
reasons why the participant continued the game after task 4 (Figure 5.4), and, if they
did not, why they left the game. Most of the participants (16 participants who answered
positively) wanted to play again to earn more cats and badges. During the game, 17
participants wanted to gain more badges. After gaining a badge, 10 participants were
motivated to continue the game. Only two participants pressed “Spend points” after task
4 and terminated the game in the middle.

For 14 out of 21 participants, the motivation to continue was in most cases based
on curiosity about the following stories. Additionally, gaining points, with consequential
spending them for foster cats, was more popular than gaining badges. Only two par-
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ticipants exited the game earlier. One participant “didn’t know it would end”, which
happened due to the inattention of reading a caption to a button “Spend points” that
ends the test. For the second participant, the “session to reward loop was too long”.

| made it past task 4.

Reinforcement B nio, | pressed “Spend points”
. Yes, | pressed "Continue”

strongly Mostly Disagree Neutral Agree Mostly agree strongly
disagree disagree agree

I want to play the

game againto i [ [ || I N

collect all the cats ..

| wanted to gain
| B I 1

more badges.

Gaining badges
motivated me to | | [ | | I I

continue the game.

02468024680246802468024608024628024%68

Figure 5.3: Answers to the reinforcement aspect questions, generated with Tableau from
our user study raw data.

| continued to...
Get to know more stories (curiosity) NI
Gainmore points [ INKG_——
Have fun NG
Gain more badges NN
Not abort the game in the middle N
0 2 4 6 8 10 12 14

Count

Figure 5.4: Reasons that led the participants to continue the game after the middle
point was reached, generated with Tableau from our user study raw data.

Aesthetics
Mostly disagree Neutral Agree Mostly agree Strongly agree
The game interface
o I
was intuitive to use. i e
The game aesthetics
were novel and i 0 i i ]

appropriate.
0 5 10 0 5 10 0 5 10 0 5 10 0 5 10

Count Count Count Count Count

Figure 5.5: Answers to the engagement (aesthetic aspect) questions, generated with
Tableau from our user study raw data.
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5.2.  Analysis of User Study Outcomes

Engagement: Aesthetics. The aesthetics got mostly positive feedback (Figure 5.5).
All the participants agreed that the game interface was intuitive to use and that the
aesthetics of the game were satisfactory.

Engagement: Cognitive Involvement. Answers to the questions of this aspect
are shown in Figures and It is worth mentioning that most of the participants
found the non-imaging data much harder to analyze. However, 5 experts in data visual-
ization experienced difficulties with imaging data visualizations, although they claimed
to have a school level of medicine/biology knowledge.

Most of the participants were strongly cognitively involved. For example, 19 participants
agreed that they learned about misleading visualizations during the game, while 18
participants felt interested in learning more about misleading visualizations. Most of the
participants indicated that they expanded their knowledge with regard to dirty data. By
contrast, the color violation was well-known for the participants.

Cognitive involvement Prior knowledge in medicine/biology:
Strongly ‘g' 10 E.xperi.encfa |'n- School level Expert
agree 8 5 visualization:

10
Mostly 'g' _
agree S 5 No prior

- [ ] lans.

+ 10
Agree 2 - lans.
o
- []
School level .
£ 10
MNeutral 3 1ans.
o 5 6ans.

4 ans.
Mostly E 0 lans.
disagree § 5 Expert 5 ans.
I
2 ans.

I learned about | feltinterestedin
misleading learning more

visualizations about misleadin
) ading What was harder to analyze?
while playing the visualizations

game while playing the B edical imaging data (3d models, 2d images)
game. M statistical data (maps, charts, plots)

Figure 5.6: Answers to the engagement (cognitive involvement) aspect questions, gener-

ated with Tableau from our user study raw data.
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| expanded my knowledge in terms of:

Dirty data I NNREGEGEG.
e O S
visualizations
Wrong choice of charts [ NG
Wrong presentation [ NNEGEGG.
Misleading processing [ N R
Artifacts during imaging data processing [ NG
Loss of 3D information in a 2D projection [ NGNS
Physics of the imaging modality | IENEEREEEEE
Power of words in the story text [ N R

Color violation [N

0 2 4 6 8 10 12 14 16
Count

Figure 5.7: Frequencies of the topics that participants indicated that they learned a lot
during the game, generated with Tableau from our user study raw data.

Captivation | |
Strongy Disagree Neutral Agree Mostly agree strongly
disagree agree

It was easy for me to
v | | | I || I

focus on the game.

0 5 10(0 5 10(0 5 100 5 10(0 5 10(0 5 10
Count Count Count Count Count Count

Figure 5.8: Answers to the engagement (captivation aspect) questions, generated with
Tableau from our user study raw data.

| felt distracted by:
Background music NG

External factors: heat, noise, being in a room with other people NG
Colors and specific features of the charts (clutter in a plot) NG
Being tired NN

0 1 2 3 4 5 6 7

Count

Figure 5.9: The reasons why participants felt distracted during the game, generated
with Tableau from our user study raw data.
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5.2.  Analysis of User Study Outcomes

Engagement: Captivation. Most of the participants agreed that it was easy to focus
on the game (Figure 5.8). However, 7 participants found the background music to be
disturbing (Figure |5.9). During the user study, some participants changed the volume of
the music and some just muted it in the game.

Subjective Likes and Dislikes. At the end of the questionnaire, there are two
open questions about their likes and dislikes within the game respectively. The answers
were sorted between several groups during the data processing step for convenience of
representation. Figure 5.10| shows the general components that the participants liked.
By contrast, Figure 5.11| contains information about dislikes.

The art style was the most often mentioned component by the participants as a positive
aspect of the game. They also mentioned the “intuitive, not cluttered” user interface
enriched with “appropriate music”. Some also remarked on the idea of creating an
educational game to inform about misleading visualizations in health care: “.. it has a
clear purpose; it is presented in an interesting way”, “.. I enjoyed playing the game and
learning about how easy it is to fake data or its interpretation. The gamification clearly
helped, but I believe it helped most in the way new knowledge was presented to the user,
in a really fun way”. Apart from learning new things, challenges while solving the tasks
and the explanations for the assumptions were indicated to be appealing factors of the

game.

A component that the participants did not like about the game, is the ambiguity
of assumptions. Some participants were lacking a third option (i.e., “I don’t know”)
when selecting whether an assumption is true or false. They also remarked game design

problems included annoying art style, clutter, disturbing music, and not intuitive UL

Also, the mentioned weak reinforcement strategy included lack of interaction with the
cats and inability to “.. switch to the shop to get cats at all times. This would motivate
for further play”.

What | liked about the game is...

art I
User Interface (INEREREE—
=y
Learning something new [ NN
reinforcement [ NG
Seey

0 1 2 3 4 5 6 7 8 9 10
Count

Figure 5.10: Components that participants liked about the game, generated with Tableau
from our user study raw data.
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What | did not like about the game is...

Ambiguity of assumptions [ EGIGIGIGEGEGEEEE——
Game design problems [ NG
Weak reinforcement strategy [ N

0 1 2 3 a4 5
Count

Figure 5.11: Components that the participants did not like about the game, generated
with Tableau from our user study raw data.

5.2.2 Game Activity Results

This section contains the results of the game activity data including statistical testing.
Most of the figures below include box and whisker plots. The box represents the in-
terquartile range, the grey area with 50% of the distribution is with the median in the
middle, dividing the box into the areas with different grey shades. The whiskers show
the borders beyond which the outliers lay.

Story Reading Time. These results represent the data collected while the user
was playing “DeteCATtive” (Figure[5.12). It is worth mentioning that among all tasks,
tasks 5 and 7 contained the least text. Both tasks contained non-imaging data. However,
the medians of time that participants needed to read the story of tasks 5 and 7 differ:
74 s (62-90 s) against 40 s (33—60 s), respectively. Task 5 contained the area chart
visualizations, which were the hardest to read during the user study. By contrast, task 7
contained a stacked bar visualization that participants analyzed in task 1. The reason

Story reading time
°

100 ?;

50

Time, s

s
B
.=

T
ol =}
oo e

Two users exited after Task 4

0 ® ® ® @

Task 1 Task 2 Task 3 Task 4 Task 5 Task 6 Task 7 Task 8

Figure 5.12: Distribution of story reading time for each task.
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5.2.  Analysis of User Study Outcomes

Story references
[

e )
.1 MK

Task 1 Task 2 Task 3

Number of references per
participant

1T T

— —-—
Task 4 Tasks

—— L o
— —— ——
Task 6 Task 7 Task 8

Figure 5.13: Frequency of story reference for each task, generated with Tableau from

our user study raw data.

could be that the median story reading time in task 7 is shorter.

Number of Referencing Back. In Figure the number of references to a story is
shown. Each participant is represented with a circle with low opacity. Mostly, participants
referred to the story in the first task, but later in the game, they referred less often.
Maybe they became more confident during the game, thus not cross-referencing their
answers. In tasks 7 and 8 the median number of referencing back to the story is zero
maybe due to fatigue, boredom, or being discouraged due to previous mistakes.

Answers accuracy
1.0

o o
) oo

o
I

Avg.normalized accuracy

0

[N

0

=}

Task 1 Task 2 Task 3

Task 4 Tasks

N . N = — m n 1 m — m v N ~ ] m L N <
= i [ o ™M ) m < < n 1) ) 0 [t r~ ™~ ™~ =<} o]

Task 6 Task7 Task 8

Figure 5.14: Accuracy of assessing whether an assumption is true or false for each
assumption for all tasks, generated with Tableau from our user study raw data.
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Accuracy of Answers. To calculate the accuracy of the answers, we normalized the
total number of correct answers to an assumption by the number of participants: 21
participants for the first 4 tasks and 19 for the last 4 tasks. The accuracy of the answers
is shown in Figure For comparison, we divided the accuracy bar charts into two
groups (Figure . The groups differ in the data used (imaging or non-imaging).

Non-imaging data tasks accuracy  Imaging data tasks accuracy
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© ©
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Z 0.0 Z 0.0
L T T S s A B B N A4 M 4 Mmoo
— — m m m uw [Ta] M~ M~ M~ ™~ [aN] =t = w w w [e4] oD
Task 1 Task 3 Tasks Task7 Task 2 Task 4 Task 6 Task 8

Figure 5.15: Answers accuracy separation based on the medical data used, generated for
each task and assumption with Tableau from our user study raw data.

Some interesting details were found related to the assumptions assessed the most and the
least correctly. As seen in Figure assumptions 3.2 (golden, selective data, only man
data are used, no woman data) and 8.1 (blueberry, fish skeleton visibility in an X-ray)
were answered by all participants correctly. Regarding imaging tasks, assumptions 2.2
(jade, not labeled aorta), 4.2 (orange, X-rays in MRI), and 6.3/4 (pink, differentiation of
bones and soft tissues in the CT scan) were correctly identified with a rate of 85%. The
reason behind this could be the impact of prior knowledge.

The causes for low accuracy could be a lack of knowledge or attention when read-
ing the visualization in assumptions 3.5 (golden, missing Burgenland), 5.2 (red, dirty
data — Steiermark and Styria), 6.5 (pink, the 180° rotation of the CT scan), and 8.4
(blueberry, staples outside the fish), as shown in Figure In the same figure, we
see that low attention when reading the story text could cause missing some hints and
answer incorrectly to assumptions 4.1 (orange, metal in MRI) and 7.1 (violet, comparison
of the whole year statistics with several months one).

Assumption 7.4 (violet, the low magnitude of death) is imbalanced. There are no
hints to the correct answer, so the chance to answer correctly is 50%. Also, assumption
1.4 (light blue, curvature of the cumulative bar chart) caused many ambiguities in percep-
tion, so the accuracy is lower than 50%. It is worth mentioning that the most complicated
assumption was 3.5 (map missing Burgenland). Only one participant managed to notice
it. This is a clear indication of a lack of attention.
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5.2.  Analysis of User Study Outcomes

Assumption Reading Time. The hypothesis Hy is that the time of assumption reading
is the same, regardless of whether an assumption is “easy” or “hard”. We picked from
each task the assumptions that have been assessed the most correctly and least correctly
by the participants. We will hereby refer to them as “easy” and “hard”, respectively. We
compared the time of reading an assumption between these two groups for each task. For
instance, we compare assumptions 1.2 and 1.4 for task 1 (Figure 5.16).

In task 1, one assumption reading time is not normally distributed due to the Shapiro-
Wilk test for normality. Therefore, a t-test for two independent means is not applicable.
Therefore, we implemented a two-tailed Mann-Whitney U test with a significance level
set to 0.05. In the tests of the first four tasks, the sample size was 21, and in the last
ones — 19 since two participants exited after the middle of the game.

In the Mann-Whitney U test, the normality approximation can be used if the sam-
ple size is larger than 20, so the Z-ratio can be used to calculate the p-value. In this case,
when p < .05, the result is significant, and Hy can be rejected. If the sample size is not
larger than 20, then the significance of the result is determined by the critical U-value.
For a sample size of 19 and a significance level of 0.05, the critical U-value equals 113. If
the obtained U-value is lower than the critical U-value, then the result is significant and
we reject Hyg. We got the following results:

Mann-Whitney U test result for non-imaging tasks:

Task 1 (1.2 vs 1.4): Z-Score = -0.25156, p-value = .80258 > .05 — not significant;

Z-Score = -1.86152, p-value = .06288 > .05 — not significant;

e Task 5 (5.2 vs 5.3

(

o Task 3 (3.2 vs 3.5
( U-value = 84 < critical U-value — significant;
(

)
):
)
)

o Task 7 (7.1 vs 7.5): U-value = 129 > critical U-value — not significant;

Mann-Whitney U test result for imaging tasks:

o Task 2 (2.2 vs 2.5): Z-Score = 0.17609, p-value = .85716 > .05 — not significant;

o Task 4 (4.1 vs 4.2): Z-Score = -0.47796, p-value = .63122 > .05 — not significant;

e Task 6 (6.4 vs 6.5

( ):
( ):
Task 6 (6.3 vs 6.5): U-value = 178 > critical U-value — not significant;
( ): U-value = 71.5 < critical U-value — significant;
( )

o Task 8 (8.1 vs 8.4): U-value = 138 > critical U-value — not significant.
Finally, in most cases, there was no significant difference. So we do not reject the null
hypothesis, meaning that the assumption reading time does not relate to how easy or

hard an assumption is.
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Figure 5.16: Distribution of assumption reading time for “easy” (i.e., most correct) and
“hard” (i.e., least correct) assumptions in each task, generated with Tableau from our
user study raw data.
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5.2.  Analysis of User Study Outcomes

Explanation Reading Time. In this case, the null hypothesis Hy is that the time of
explanation of an assumption reading is the same, regardless of whether an assumption
is “easy” or “hard”. For the explanation reading, we also used the Mann-Whitney U test
with the same conditions as for the assumption reading time. The explanation reading
time of selected “easy” or “hard” assumptions for each task are shown in Figure |5.17.
We checked the significant difference between the explanation reading times of “easy”
and “hard” assumptions in each task. If the difference is not significant, then the null
hypothesis Hy is not rejected and the explanation time is not influenced by the accuracy
of the answer. We obtained the following results:

Mann-Whitney U test result for non-imaging tasks:

o Task 1 (1.2 vs 1.4): Z-Score = -2.42753, p-value = .0151 < .05 — significant;

e Task 5 (5.2 vs 5.3

( )
o Task 3 (3.2 vs 3.5): Z-Score = -2.44011, p-value = .01468 < .05 — significant;
( ): U-value = 47.5 < critical U-value — significant;

( ):

o Task 7 (7.1 vs 7.5): U-value = 100 < critical U-value — significant;

Mann-Whitney U test result for imaging tasks:

o Task 2 (2.2 vs 2.5): Z-Score = -1.29552, p-value = .1936 > .05 — not significant;

o Task 4 (4.1 vs 4.2): Z-Score = 2.28917, p-value = .02202 < .05 — significant;

Task 6 (6.4 vs 6.5): U-value = 26.5 < critical U-value — significant;

( ):
( ):
o Task 6 (6.3 vs 6.5): U-value = 41.5 < critical U-value — significant;
( )
( )

o Task 8 (8.1 vs 8.4): U-value = 54 < critical U-value — significant.

As aresult of the Mann-Whitney U test, the null hypothesis Hy can be rejected for all tasks
except for task 2. In other words, the least correctly assessed assumptions explanations
were thought over longer than the most correct ones. Generally, this indicates that if a
participant makes a mistake, the game engages the person to spend more time reading
the explanation to the respective assumption. For task 2, we see no significant difference

in the statistical test because the answers contain self-explanatory images with labels
and short explanation texts.
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Figure 5.17: Distribution of explanation reading time for “easy” (i.e., most correct) and
“hard” (i.e., least correct) assumptions in each task, generated with Tableau from our

user study raw data.
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5.3. Limitations

5.3 Limitations

In this section, we discuss the limitations and potential improvement directions of our
work. The limitations are distributed between three categories: user study, tasks, and
game design, including Ul and reinforcement system.

The user study limitations are primarily due to the small number of participants and low
coverage of older age groups. Also, some results are based on the subjective feelings of the
participants and can be biased. For example, it is very probable that many participants
did not exit earlier not to be rude towards the study conductor.

Regarding the tasks, several participants commented on ambiguous assumptions. Some
wanted to have a third option, instead of only true and false (for example, “I do not
know”). A problem with a third option is how to assess correctness. Additionally, a third
option could lower the motivation of players and can more probably lead to a situation
when the goal of the game is not achieved. Moreover, some assumptions needed basic
knowledge of Austrian geography. This was a limitation when participants were not
familiar with the geographical aspects of Austria. We would also like to improve the tasks
by adding more types of graphs in non-imaging tasks and making cinematic renderings
of the medical imaging data.

A major limitation of the game design is no replayability. The current game design
could benefit if the reinforcement was combined with interactivity. This could improve
the retention of players (prevent them from exiting the game earlier). For example, at
any time it should be possible to switch between the test and the final scene, which
includes cats in boxes, results and achievements, and the garden views. This could allow
participants to use already collected points for the cats. In other words, the players
could see how the garden gets filled with cats, as they progress in the test. Also, the
reinforcement strategy could include interaction with the cats at the end. Moreover, for
the game end, one participant has also emphasized to “offer participants a list of all the
tricks that can be used when visualizing data to spread awareness”.

Based on the user feedback, another game limitation is that the reward loop was too
long. This could be improved, for instance, by dividing the test into four subsets and
giving rewards after the end of each subsection. Also, one participant offered “probably
displaying a number of questions”, so that it would be possible to track the progression
within a task. Also, the badges should be able to be achieved at early game stages
because in “DeteCATive”, the first badge achievement possibility appears only after

task 5. Additionally, the amount of points needed to rescue all cats should be reduced.

In “’DeteCATive”, a player should finish the test with 100% accuracy to get all cats,
which is barely possible.
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CHAPTER

Conclusion

This chapter includes a summary of the work and a discussion of future research directions.

Summary. Misleading visualizations can appear while browsing the internet or reading
an advertisement on the street. They can lead to inaccurate interpretations and insights,
which can potentially cause harm to people. In a user study conducted by Zheng et al.
[ZM22], the most commonly occurring reason for consumers being misinformed relates to
a lack of attention to misleading elements. In this thesis, we explored (intentionally and
unintentionally) misleading visualizations in the medical field and proposed a solution
that improves the visual literacy of the general public.

Our work methodology included open-coding and educational approaches. Within the
open-coding approach, we collected cases of misleading elements in medical visualizations
of non-imaging and imaging data. Then we used five types of uncertainty, four of these
proposed by Griethe et al. [GS05] and the fifth being incompleteness [ANI*20]. These
uncertainty types, found in each step of the medical visualization pipeline, are the source
of misleading elements. Additionally, we assess the potential intent behind their presence
within the medical visualization pipeline.

Our educational approach aimed to combat these uncertainties including storytelling and
gamification. The product is an educational game, “DeteCATive”. In this game, players
try to identify the misleading elements in 8 amusing and fictional stories created with
specific intent. These stories imitate newspaper snippets containing a visualization of
medical data filled with uncertainties. For each story, there is a list of accompanying
assumptions. The players have to identify whether they are true or false and they gather
points and badges, as rewards. Then, the players get the explanations for each assumption
that focus the attention on the misleading element and its influence on the visualization
perception.
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6.

CONCLUSION

102

to assess our game, a user study was conducted on 21 participants, who were mostly in
their 20s. In a questionnaire, we checked for memorability, reinforcement, engagement,
and preferences of the participants. The participants mostly commented on the medical
imaging stories after playing the game, but not as detailed as the non-imaging story about
melanoma. Reinforcement results demonstrated that the players wanted to follow the
game objective, e.g., to foster all cats. All participants, except for two, finished all 8 tasks,
mostly because they were curious to know more misleading stories. The second frequent
reason to continue after the middle of the game was to gain more points, thus indicating
the retaining performance of the reward system. The game engagement, divided into
aesthetics, cognitive involvement, and captivation got mostly positive feedback in all
three categories. The color violations in the visualization were well-known by most of
the participants, while 17 participants commented that they expanded their knowledge
about dirty data. Moreover, participants commented most often on the appealing art
style of the game. Also, the ambiguity of assumptions in the game was most commonly
indicated as what they did not like.

The game activity files indicated that the story with a confusing visualization including
a cluttered stacked area chart took the longest to read. The accuracy statistics pro-
vided evidence that players get misled when assessing assumptions because visualization
elements lead them to the story misinterpretation. The least correct assumption was
about a missing province on the map of Austria, which is small and located close to the
borders indicating errors due to lack of attention. While assumption reading showed no
correlation with the assumption accuracy, explanation reading time increased for the
least correct assumptions.

Our work has two contributions. The first one is a taxonomy of five uncertainty types
(error, imprecision, non-specificity, incompleteness, and subjectivity) in the medical
visualization pipeline arising from potential intents, which gives the answers to our
first research question “Which types of uncertainty arise in the medical visualization
pipeline and whether there is any intent behind those?”. The second contribution is
the design, development, and assessment of the educational game “DeteCATive”, which
communicates misleading visualizations enriched with uncertainty types arising from
an intent to the general population. This game is the answer to our second research
question “How can we inform the general population about the existence of visualization
uncertainty?”.

Future Work. As general directions, we propose investigating potential correlations
between participants’ information (age group, prior knowledge in medicine/biology, and
experience in visualization) and the detection of a specific uncertainty type. In our user
study, the participants sample is too small for such statistical tests. Moreover, it could be
exciting to dive deeper into the intentions field and investigate which uncertainty is most
commonly used for a specific intent, e.g., for political gains or lobbyism. Additionally,
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further investigations are needed on which uncertainty type is harder to detect in a
misleading visualization.

To improve the existing solution, we would offer to switch the platform of the game from
Windows to WebGL, so that the game is easier to distribute and play since only an
internet connection would be required. Additionally, to expand the content, more stories
can be invented and there are plenty of resources in the wild that can be used for further
inspiration. Moreover, one could add interactivity to visualizations like zooming and
highlighting variables similar to the Tableau interface. All limitations and improvement
directions mentioned provide a place for researchers to improve our work since it is the
first step towards an educational game about misleading visualizations in health care
based on uncertainty types in the medical visualization pipeline.
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